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Schaff now has available the complete line  upright action parts are being inventoried
of Tokiwa grand action parts. Twelve styles  forimmediate shipment. No longer is it nec-
of hammer shanks with flanges, threetypes  essary to buy from single source suppliers
of whippens, backchecks with and without — SCHAFF can accommodate all of your
wires, shank knuckles, Steinway whippen  action part requirements. Write or call for
flanges as well as various old style Steinway  our descriptive brochure with prices.

E-ai www.schaffpiano.com
THE HOUSE DEDICATED TO SERVICE

PIA SUPPLY COMPANY
451 OAKWOOD ROAD
LAKE ZURICH, 1L 600471516
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A ght on the TW |

Ben Marcato was not amused. “There’s altogether too much emphasis on
tuning,” he declared. We were seated in the back of a very crowded
restaurant on a Friday evening, and despite the noise of the partying
throng, I could hear my old friend’s voice loud and clear. The yuppie
couple at the next table kept glancing our way and I felt a little embar-

rassed.

Oblivious to my discomfiture, Ben continued. “Just the other day I

00seqED *q BIPAT L6611

Steve Brady, RPT
Journal Editor

worked with a fellow who’s a Certified Tuning
Examiner, obviously a crackerjack tuner, but I
determined that he didn’t have the skills to keep a
discerning pianist happy. What I’'m talking about is
the ability to diagnose a piano’s playability and go
right to the heart of the problem. Too many
technicians get caught up in splitting cents seven
ways from nowhere, but they can’t do a tuning that
will survive 10 minutes of Rachmaninoff. Others
can do a solid tuning, but they’ll completely
overlook a weak treble, a sluggish action or a tone

that would break glass. Their only thought is

tuning, tuning, tuning!”

I mentioned that I was planning an all-tuning “theme” issue for the
January, 2000 Piano Technicians Journal. Ben was quick to reply. “I have no
quarrel with featuring tuning from time to time. After all, it’s the mini-
mum skill most of us absolutely need in order to stay in business. And
historical temperaments have their place, too, as do varying octave
stretches for different types of music. All I'm saying is that none of it
makes any difference if you can’t tune solidly. And even solid tuning
doesn’t help much if the let-off is 3/8” from the string, and the keyframe
isn’t bedded and the piano sounds like a tin can.”

By now, the couple at the next table had stopped eating and turned
their full attention to our conversation. Ben went on, his voice rising to
fever pitch: “But that’s not all. Think about all the rebuilders who are
rescaling pianos with fancy-shmancy computer programs, but who
couldn’t voice their way out of a wet paper bag! Or the action rebuilders
who have all the latest equipment for redesigning the touchweight to a
gnat’s eyebrow, but who can’t even do a first-class regulation job!”

I thought maybe now wasn'’t the time to mention the rescaling soft-
ware I had just bought or the .1-gram-accuracy electronic scale that sits on
a workbench in my shop. The yuppies slowly shook their heads and
turned back to their escargot and Belgian endive salad, muttering some-
thing that sounded like “Get a life” into their glasses of Petite Syrah.

Ben helped himself to a large spoonful of my tiramisu and summa-
rized his argument between swallows. “Tell them to master the basics first.
Clean, solid unisons that will take a pounding. Good enough playing
skills that they can feel and hear what the pianist is experiencing. Know-
ing not only how to regulate, but how each step of the process affects the
touch. Finally, voicing skills that will help transform clunkers into instru-
ments that won’t get in the way of the music!”

I couldn’t help but agree. We
paid the bill and as we rose to
leave, Ben pulled a business card
out of his pocket and slapped it
down on the yuppies’ table. “Ben

Marcato,” he announced, “RPT.”

Please submit tuning and technical articles,
queries, tips, etc., io me:

SteveBrady, Joumal Editor

205 McGraw Street ¢ Seattle, WA 98109
Fax: 1-206-285-7610

E-Mail: sbrady@u.washington.edu




“Tune-In 2000”

WHERE CONTACT
Santa Clara Marriott Hotel Roland Kaplan
In the Heart of (408) 9270620
Silicon Valle Email:

(800 228-9290 rkaplan@flashcom.net

CaL StaTe CONVENTION — Fes. 19-21, 2000

Coplete Software Packa » 30-Day Money Back Guarantee

The Future of Piano Tuning is Here!

| RCT transforms your Windows or Macintosh laptop computer into a professional
. stand-alone tuning device.

|| Easy to use, fast, accurate and micro-adjustable

» Pitch raise amazingly close with just one pass

o * Self-corrects for scaling problems (spinets, short grands, etc.)

@+ Sell voicing jobs with Pianalyzer's color display of any note’s full tonal spectrum
| * With RCT on a laptop computer, your office always travels with you!

‘_,-eybum CyberTuner '

-.The most advanced vzsual tuner

Dean L. Reyburn, RPT
1-888-SOFT-440
dean@reyburn.com
2695 Indian Lakes Road
Cedar Springs, Ml 49319

Mitch Kiel, RPT
1-888-I-LUV-RCT
mitch@reyburn.com
11326 Patsy Dr. SE
Olympia, WA 98501

Reyburn Piano Service, lnc.%}l www.reyburn.com

The Journal Reprints Kits are Now on CD-ROM

Members/$100 « Non-Members/$135

DT
ThHe CD-ROM INcLUDES THESE ARTICLE REPR,INT’ Klts{‘.ERDM THE\‘JOU\ISNAL:

* By les i
' D/WPERS TRAPWORK
ENERALRE : ;
!HAMMERS}& Tou wsleﬂf‘\
Kevs

Reauiomg SKILLS
*\S0UNDBOARD INSTAL

FOR MORE INFORMATION:

CaLL THE PTG Home OFrice AT 816-753-7747 Fax 816-531 0070 E-MAIL PTG@UNICOM.NET

Randy Potter School
Of Piano Technology
Complete Correspondence
Home Study Course. . .

. .for beginning students &
intermediate piano
tuner-technicians.

We Teach
¢ Tuning
» Repairing
» Regulating
= Voicing
s Apprentice Training
¢ Manufacturer & Dealer Relations
* Business Practices

Courses Include
 Printed Course Manuals
e Video Tapes
¢ Written Texts
° Apprentice Manual
° Repair Labor Guide
 Manufacturer's Technical
Setrvice Manuals
» Wholesale Supply Catalogs
¢ $5000 Resource Loaning Library
AND MUCH MUCH MORE!

andy Potter School
Of Piano Technology

WE ARE:

* The largest supplier of published
training materials and videos

* Recommended by Keyboard
Magazine

¢ Licensed by the Department of
Education

» Approved for Veterans Training

AND WE OFFER:

* Advanced training seminars
in high level grand regulating
and tuning.

Randy Potter, RPT
WRITE | 61592 Orion Drive
OR |Bend, OR 97702
CALL | (541) 382-5411
www.pianotuning.com
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20 — Touchweight & Friction
Mark Stern, RPT, explodes a cherished myth about the tried-and-true fouchweight
formula.

23 — Ear Training
Training the ear fo hear fast beats is the topic of “Bees & Hummingbirds,” by Contribut-
ing Editor Ed Sutton, RPT.

24 — Piano Shop Trade Secrets
Journal illustrator John Hartman, RPT, debuts a new column.

25 — An Essay on the History of Tuning
Part 14 of RPT Skip Becker's monumental opus gives us “The Keys of the City.”

27 — Electronically Enhanced Tuning
Fart 1 of two articles on using electronics to make your tuning work easier, by Joe
Garrett, RPT.

29 — The State of Pianos in France

Craig Turner describes, in words and pictures, a recent trip to Europe’s “Favorite Sister.”
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2 — Editorial Perspective
A Night on the Town
By RPT Steve Brady
6 — President’s Message
End of an Era?
By PTG President David P. Durben, RPT
18 — The Executive Outlook
Helping Each Other
By PTG Executive Director Dan Hall, CAE

8 — Letters
More on accuracy of tuning forks, National Piano Travelers Association alive and well
and chopped pianos.
10 — TT&T

How to move that stuck grand skid board around on the floor; keeping your piano keys
fogether; organizing your splicing wire and attaching microphones or pickups to the
piano with fape.

12 — Q&A
How soon should you do that first in-home tuning on a new piano? Is there a magic elixir
for cleaning soundboards? How fo use a portable piano tilter safely.

34 — PTGReview
Articles and information dedicated fo the news, interests and organizational activities of
the Piano Technicians Guild. This section highlights information that is especially important
fo PTG members. This month: The Metro; The Road Less Traveled; Can Do or Can’t Do;
Arlington 2000; RPTs — Can | Have Your Attention?; Onward and Upward; Attention
Associates; Reclassifications; New Members; Many Mini Technicals; Calendar of Events.

38 — Foundation Focus

39 — The Auxiliary Exchange

40 — Classified Advertisements

44 — Display Advertising Index

The main studio at the Maison de la Radio in Paris is featured on this month’s cover. For
a look at the state of pianos in France see Craig Turer’s article beginning on page 29.
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The Dampp-Chaser Piano Climate Control System
automatically controls humidity.

The Dampp-Chaser System prevents. ..

TODAY, over 280,000 pianos world- s

wide are protected from humidity

fluctuations by Dampp-Chaser
Systems. Installed out-of-sight
inside the piano, the System works
silently to benefit tuning stability a cracked or uneven soundboard...

and lengthen the instrument’s

useful life.

With a Dampp-Chaser System, L ]

B shrinking and swelling of rusted strings and pins. ..
wooden parts is minimized,

B the pitch stabilizes and
tunings hold better,

B tonal quality and touch
improves noticeably, ‘

B and the piano’s investment B, . w,
value is safe-guarded year sticking or loose keys,
after year. and sluggish action...

DAMPP-CHASER®

PIANO CLIMATE CONTROL SYSTEMS

To learn the full benefits of Dampp-Chaser Systems, call for a brochure and a listing of our distributors.

800 438-1524




End of an Era?

As the millennium comes to a close we can rest assured that much time will be
given to historical pondering over every conceivable subject. I think a dose of
such reflection is also appropriate for the piano industry.

Considering the state of things 100 years ago, our industry may be unique in the
degree to which we have not changed. Our instrument is largely the same now as
it was then. But there have been many changes, some of them

significant, like the number of manufacturers in the United States.
Others, like the use of CA adhesives, may not be seen as important
from any perspective but that of the individual technician.

For the Piano Technicians Guild, the changes that took us from the
Helmbholtz society to ASPT and NAPT to the present reflect a
changing culture that challenges an organization like PTG to
change with it. The organizations that preceded PTG would be
quite inappropriate for our day and we must be prepared for
changes in PTG so that it can remain vital in the future.

Let us presuppose that the piano market continues to thrive and
the need for technicians continues to grow. The pool of manufac-

David P. Durben, RPT

turers is pared to three or four in the United States and they are

PTG President hard-pressed to keep their dealers’ technicians even marginally

6 — Piano Technicians Journal — December 1999

trained. There is even some concern that a cynical public will
finally turn away from the piano because it has become too costly to maintain and
reliable service is just too hard to find.

In such a world, is PTG in its present form capable of delivering what its mission
statement calls for? — “The mission of the Piano Technicians Guild is to promote
the highest possible standards of piano service by providing members with oppor-
tunities for professional development, by recognizing technical competence
through examinations and by advancing the interests of its members.” More to
the point, is this mission the correct one to carry us into the next millennium?
Does it address the real concerns of the culture we purport to serve?

These are questions that we must try to answer. Then after those very basic consid-
erations we must determine whether we are accomplishing our goals. If we are,
that’s great! But we can’t rest on past accomplishments, can we? Our predecessors
certainly did not, and if we are to honor their work and continue our fellowship,
we must maintain an energetic pursuit of goals that are appropriate to the culture
of the day.

I believe that in order for us to work effectively toward the fulfillment of our
mission we must begin now to focus outwardly, toward the greater industry we
serve. The needs of that industry will provide the impetus for us to continue and
the vitality that we bring to our task is the vitality that will sustain our Guild.

VWA




Baldwin has been committed to building excep-
tional instruments for more than a century. All
along, expert craftsmen in our factories have
played a key role in Baldwin quality. Technicians
in the field have been essential for maintaining
this standard. Today, Baldwin is as strongly dedi-
cated to providing support to technicians as we
were a century ago. This commitment now extends

Bald

Diano Technical Services « (300) 876-2976, ext. 8585 « Fax: (513) 754-463| « e-mail: tech.service@bpao.com

— In Touch With Technicians for More Than a Century —

to ConcertMaster, Baldwin's innovative comput-
erized player system. We also offer a wide variety
of quality parts for many grand and vertical piano
applications. Call us at (800) 876-2976, ext. 8585
(8:30 a.m. to 5:00 p.m. EST) and ask for a free
copy of the Baldwin Service Manual. We look for-
ward to promptly and professionally serving your
needs as a technician.

(18
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More on Accuracy of Tuning Forks

Iread the question asked by Brian Trout regarding the accuracy of tuning forks
(PT], Sept. 1999, pp.12-14). In the answers I did not see one mention of Peterson
strobe tuners. In our advertising literature we claim accuracy to within 1/10 of a
cent. When we tested the newest AutoStrobe tuners using one of the most sophis-
ticated scientific testing devices available we found them to be a lot more accurate
than the 1/10 of a cent we claim. In all the answers no one asked, “What do the
tuning fork manufacturers use to tune the forks?” There are two manufacturers of
tuning forks (Riverbank Laboratories of Geneva, IL and Gardner Products of
Rochelle, IL) who produce the majority of the tuning forks sold in the U.S. These
forks are used to calibrate very precise devices such as medical equipment, mili-
tary equipment, radar and scientific equipment. Both of these manufacturers use
Peterson strobe tuners in their manufacturing processes.
) — Joel Simpson,
Advertising, Sales, and Marketing
Peterson Electro-Musical Products

National Piano Travelers Association Alive and Well

I still maintain my Associate membership in the Piano Technicians Guild and have
just finished perusing the September issue of the Journal. On page 34, I read Ernie
Preuitt’s article with great interest, but the statement that the PTG Foundation
began with a gift of $750 from the “disbanded Piano Travelers organization” really
threw me for a loop.

Let me set the record straight — The National Piano Travelers Association
(NPTA) is alive and well — very well, I might add. Yes, there was a period of time
when the NPTA did not function as it did in the “good ol’ days,” but it has been
revitalized and is quite a viable organization with well over 300 members. Our
financial condition has never been better and we are on the verge of awarding
scholarships to worthy piano/music students. '

Each year, on the evening before the NAMM trade show begins, we hold our
annual business and social meeting. Numbered among our members are Hen
Steinway, Nikolaus Schimmel, Henry Heller and your own Marshall Hawkins, RPT.
(Marshall and T, by the way, were old Navy musicians back yonder.)

— Wilton H. Syckes
NPTA Secretary-Treasurer

Chopped Pianos

I was reviewing the article about the cover of the September, 1999, issue of the
Journal. The author asked in the article if anyone had seen a piano chopped down
like that and if they knew what the scoop was. I think I can help. I have a customer
here in Erie, PA, that has a similar piano. The piano was used in a theater and was
chopped in order to make it fit into the music pit of the movie palace. They were
basically fitting the piano to the room much like you design a theater organ pipe
chamber to fit the room.

As you know, appearance was king in these movie palaces so they were prob-
ably altering the piano to fit into some sort of artistic design of the room itself,
attempting to keep it from interfering with that design by its original shape. I
hope this is helpful.

— David Rodgers
via email §




Wapin
Installation

Add a Wapin installation with
your next rebuild. New & Easy
method takes less than a day with
fantastic results! Complete
instructions including a small
Wapin bridge sample available.
www.wapin.com
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Decals Unlimited, Inc.

Dry Transfer Decals

Gl « Yictorian 9%0[ with

Finish over immediately Fleo ‘5@'5’ Hicsio Rack,
Choose from over ﬂll({. %mw G%Pme/{ ﬁom
1500 decals Decals Unlimited |
Fast & Easy Phone us at:
application (651) 429-4465
Custom decals Fax us at:
available, send (\?VSI) 429-5155

. rite us at:
fracings 9333 96 Street North

Mahtomedi MN 55115

Licensed manufacturer of Steinway & Sons decals.

PIANO
SERVICE

distributors of
Satellite Ciry Hot Stuff
adhesive products
1-800-GLUE ALL

ask for our complete guide of
piano applications

A Full-Time Office Manager
for Just $299, %!

PTBiz 2000 - the office solution for piano technicians

« Lets you spend more time earning,
+ and less time organizing.
« Now only $149.95

Call (317) 251-7930 for FREE trial software.
Written for Windows 95, Windows 98, and Windows NT. Visit us at www.ptbiz.com

10% discount on first order
when you mention this ad

“YOU NEED PIANOS
WE NEED SPACE”

Let’s Make A Deal !!

JAYMART PIANO WHOLESALERS
Call Irv Jacoby
800-411-2363
216-382-3249 Fax

“The Piano Store for Piano Stores”

Smokedama gedpiano?
Guaranteed Odor Removal
Majestic Piano Company!

(612) 939-0997 ¢t

5 - 7th Ave. North o )
Hopkins, Minnesota, 55343 * Diagnostics &

written estimates
U.S. & Canada
¢ Dealers

* Moving services
s
Dave Swartz, RPT
¢ Technicians

nationwide
¢ Fully Insured
o Piano Owners Visit our-wel.) s1-te:
o Manufacturers hittp://www.majesticpiano.com

We work with:

¢ Insurance Companie:

¢ Full rebuilding &
refinishing services

¢ Complete written
appraisals

Now the Sanderson A
Not Just a Drea._a

That's r1ght . the

first new Accu Tuner™
in ten years has been
invented and will soon
be available for you to
purchase. Much lighter
and half the size of the
first two versions, the
SAT TII will actually
do more for you. Note
the following features,
and give us a toll-free
call for details . . .

s qutomatic note stepper
» tunes in any sequence © battery charge indicator
o tunes in different temperaments * adjustable octave widths

n 9 Acton Road ¢ Chelmsford, MA 01824
cvo‘;’;tzga’?e%g In MA: 978-256-7374 « Fax: 978-250-9293

1_800_F AST— 4 40 Email: inventrncs@aol.com

Web: http:/fwww.cris.com/~fast440
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Organize Splicing Wire

T've started using several plastic parts boxes with pre-

cut lengths of piano wire six to eight

inches long ready for splicing. I label

each compartment for wire gauge

and 0.0XX” sizes for quick selection
— Alan Hoeckelman, RPT

St. Louis Chapter

Figure 1— Splicing wire organized in plastic parts box.

A Moving Tip

‘When moving a grand piano using a traditional grand
skid board, sometimes you need to scoot it just a little
way and do not want go to the hassle
of putting it on a dolly. The problem
is that it has been sitting in one place
long enough that it doesn’t want to
budge, since some miracle of adhesion has occurred
or the piano is just that heavy. If you will tip the piano
sideways just far enough to place a couple of hammer
shanks under the skid board on each side, they will
act as mini-rollers to help the piano scoot back and
forth just a little bit.

Reprinted from The Sooner Tuner,
newsletter of the Oklahoma Chapter

Use the Expensive Tape

What kind of tape should be used when a piano is
miked? I checked with the tech crew at our Perform-
ing Arts Center today. They recom-
mend the highest professional grade
of gaffer’s tape. They emphasized
that it must be the “expensive” stuff;
lower grades leave much more gunk that’s almost
impossible to get off, and they said, “don’t use duct
tape.” They also emphasized that the tape should be
removed as soon as possible after the performance.
The longer it’s left on, the more residue is left on the
piano. For stubborn gook, they use Goof Off™.

Their procedure must work. Our PAC is almost six
years old and there’s not a single tape mark on any of
our three concert instruments, all of which are miked
alot.

— Gina Carter, RPT
Charlotte, NC Chapter

Specialty Key Ring
Several years ago I put together a key ring of keys to
the most com-
mon pianos:
Yamaha,
Kawai,
Steinway, etc. I got them
from the manufacturers
and I carry it in my case.
Some of the keys fit other,
or older brands, so
there are not too many
pianos I can’t get in to
when I need to.

— Coleste Collier, RPT
Washington, DC Chapter  Figure 2— Special key ring for piano keys.
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Finally, a simple, easy-reading book on

The acoustic piano purchasing. The Lazy
Lazy Man’s , . . .
Guide To Man’s Guide to Purchasing an Acoustic

) Piano reads in under an hour, yet it
=\ \ provides a great deal of information for
= I, . the typical piano shopper. Topics include:

./% \ How are pianes priced?
~ i The Piano Soundboard

it The Piano Action
Is the instrument a “promotional” model?
Should I buy a new or used piano?
How important is the dealership?
What are the common pitfalls of shopping?
How do I evaluate tone quality of a piano?
Who should I use to tune and service

my piano?

The perfect gift for those inquisitive clients who want to buy the right piano!

Only $12.95 plus $2.00 Shipping and Handling

‘Wholesale Pricing available on lots of 6 or more cepies

Purchasing an
Acoustic Piano

for more informations ask;

QOliag AG #P. 0, Box 445
(GH-8703 Erlenbach/Switzerland
fax: ++41 1910 83 58

Order from: Steve Cohen
¢/o Jasons Music Center
Pasadena, MD 21122
(PIANOS WITH THEIR (410) 544-0255
DUPLEX SCALE IN TUNE, OR FAX YOUR ORDER TO (410) 544-1629
STAY IN TUNE LONGER ..
K —Dan Franklin

Professional Key Bushing Tool,
Get factory results!

Fast & accurate.

Easy to use.

Manufactured in solid brass & aluminum,
Lifetime warranty.

Accu-Cauls available in 9 sizes.

Wide range of bushing cloths avdailable.
Catalog $5.00

QO agoaan

ianotek SurpLy COMPANY ~ 1-800-347-3854
Tel.: 248-545-1599

401 W. Marshall . Ferndale, MI 48220 Fax: 248-545-0408
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How Soon to Tune?

Most piano stores provide a free home tuning
with piano sales. Usually they have a cadre of
technicians and assign these tunings with
“Service Bonds” to one of their crew. The manager at one
store instructed technicians to contact customers within 10
days of the delivery date posted on the service bond. I did
this consistently. Many times, the customer would explain
that their sales person instructed them to wait for periods of
weeks before having the piano tuned in order that the
instrument become properly acclimated to its new sur-
roundings.

I have discussed this waiting period with a number of
other technicians and store salesmen and there appears to
be a serious debate about the issue. I'd be interested in
views of some informed parties. My own personal bias is that
anything more than 72 hours would be unnecessary. But I'm
willing to learn.

— Mark Stern, RPT
Beverly Hills, CA

Steve Grattan:

As a dealer for Charles R. Walter and Young
Chang and as a rebuilder I advise my custom-
ers to wait three to four weeks based on several
~ things. When I receive a new piano from
either of the above companies it is usually in pretty good
tune. After a week or two it seems to drift some. After three
to four weeks it is off the wall and takes a good tuning. A
rebuilt/restrung piano needs to settle in after being in our
climate-controlled facility and they seem to wander the
same way that new pianos do. It has worked this way for
several years. If they are tuned before this period, they do
not seem to hold the tuning as long.

Jim Bryant, RPT:

In this case I believe that the salespersons are correct. The
tuning on any piano which is moved from one location to
another will change, sometimes subtly, sometimes radically,
during the first two to three weeks after the move. As well as
the regulation possibly changing, clicks show up, etc. The
difference in environment, i.e., temp/humidity, will change
the tuning on any instrument and it takes at least two weeks
to fully acclimate to a new location. For this reason I will not
tune any piano that has not been sitting in a given location
for at least two weeks and I prefer to wait for three weeks.
This does not apply to performance pianos used in a venue
where they have just arrived and will be leaving tomorrow.
Having done store/free service tunings for many years and
judging the effects of the move on newly purchased instru-
ments over those years, I am of the opinion, biased if you
will, that any tuning done during the first week after the
move is essentially wasted.

Richard Brekne:

It depends on the amount of prep work and tuning done in
the store. If the customer gets the piano right out of the
box, it’s going to need work right away. If it is well-prepared
and tuned prior to delivery (and it should be), my own.
experience says to wait about three months, which usually
puts you into another season and a different climate. After

that tuning, I recommend that the customer have the
instrument tuned twice within the following year then at
the very least once a year after that. All my experience tells
me that the better start a piano has in the home environ-
ment, the longer it will last and the better it will perform.
One could easily tune a piano 72 hours after delivery, but
you can’t get away from the fact that if the climatic condi-
tions in the home differ significantly from those of the
store, the piano is going to react and will need tuning and
perhaps other service.

Settling into a new and permanent home is more than
simply recovering from the move. I want the piano well out-
of-tune when I come for the first service tuning. I want the
customer to have played it a good deal — started to break it
in, if you will. T always tell them at delivery to make a list of
anything they feel they need to comment on and note the
key number beside their comments.

Rarely do I find that a piano is in urgent need of
tuning or regulation after two to four weeks, assuming it’s
had adequate attention in the store. In those cases where a
customer feels otherwise, I always “go the extra mile” and
provide this “extra” visit as well.

Roger Hayden, RPT:

‘We buy, rebuild and sell from our basement shop and see
many different conditions. What’s fascinating is to hear a
piano just after delivery. Awful! We usually tune the day
before delivery. Give it time to even out the temperature
and it comes back that same day. Then wait: in a couple
days it goes crazy again — the wood is now reacting. A few
days later and it evens out a bit. Just a bit. Two to three
weeks and your tuning should hold okay, barring any
violently changing weather, such as the kind we have in
North America.

What I have also found fascinating is string-setting
techniques. Wow, what a difference it makes in achieving
an early stability when you take all the bends out of the
strings. Plus the tone is clearer, stronger and sustains better.
It’s a very good use of your time.

Michael jorgensen, RPT:

At the universities I'm apt to check on my tunings in
subsequent days and weeks, especially with new instruments
which are usually on loan. Some are delivered directly from
the crates, others from summer camps and some from
stores. Though I have not done a scientific study, my
general perception supports the conclusion that tunings
last much better if T wait a few weeks after delivery to tune
them.

Soundboard Cleaning Elixir

T am in pursuit of a magic elixir for
soundboard cleaning. The pianos are in
homes, still in service and obviously still
strung. Many of these instruments have had only tuning
throughout their service lives and are each from various
places other than here originally. And, the soundboards are
... nasty.

I'm looking for something that is safe to use for
Continued on Page 14
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World Class craftsmanship...
World Class materials and components...

LLS.A. -
; Soundboard and Ribs - Sitka Spruce o ]
Warranted for a lifetime to the original owner
against cracking or splitting.

Pinblock - Hard Maple
Kiln dried Select Grade High Density Hard Maple provides
superior tuning and tone stability.

Tone and Action Regulation
All World Pianos are given
a final voicing regulation in
our California factory to
satisfy American tastes.

Germany

Hammers - Abel™  Renner™
bel™ hammers are exclusive to the
{ WSG 275, Renner™ hammers are featured
.. on all other WSG models.

Action - Renner™

Samick World Grand Pianos ™ feature an
improved version of the famous Renner™ Cancefigg(,(
type action. : ;

7,

Keys - Kluge™

Samick World Grand Pianos ™
feature full concert length grand »
piano keys, which are 1/8” longer ™y
than industry standard. Sharps are
crafted of genuine ebony wood.

South Korea
Ry Iron Plate - Vacuum Formed
3 W™

Warranted for a lifetime to the original owner

# | against cracking or breaking.

)

Rim, Case, Structural Components
From hand notched bridges to specially built 100 ton rim presses, the best technigues
of age-old artisans mesh with new world technologies to create an instrument your =
family will treasure for generations.

ISO 9000

Samick was the world’s first music manufacturer
awarded the ISO 9002 Quality System Certification
(from TUV*). That means Samick can guarantee,
through third party verification, that our manufacturing
process complies with a globally recognized international
quality system standard.

... It all comes
together in the

Samick Worl

Samick Music Corp., 18521 Railroad St, City of Industry, CA 91748 « 818-964-4700

R
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Continued from Page 12

cleaning soundboards under these conditions. This type of
“dirty” doesn’t respond to simple methods (rags,
soundboard steel or Spurlock’s cleaning wands). Water
(moisture) alone doesn’t seem to work since I need some-
thing to cut through the layer of “whatever” to get to the
actual dirt beneath.

I've experimented with various cleaners. Some, like
Fantastik™ could possibly work, but I’m reluctant to use
them due to the chance of contacting and contaminating
the strings. Mineral spirits or lemon oil seem to work — sort
of, but I've only tried them on the perimeters away from
strings,

I admit that I have more cleaners and solvents than I've
actually tried, including various citrus-based offerings,
Simple Green, ENTNT (miracle stuff) and others. I just
don’t want to be the one who goes up a one-way street on
customer-owned goods. Does anyone have a product to
recommend under these circumstances? Thanks!

— Jim Harvey, RPT
Greenwood, SC

Gina Carter, RPT:

Try plain old Spic and Span™, but use it
sparingly. It has worked for me on the
grungiest pianos, some I really didn’t want to
touch. The powdered form worked best, but
since my box finally emptied after 15 years, I've only been
able to find the new liquid kind. I don’t like it as well, but it
does work. Maybe in your neck of the woods you still will
have the powder.

Brian Lawson:
Cleaning a soundboard is not a service I've thought of
offering nor been asked for in a customer’s house, but my
suggestion for cleaning is to “dry wipe, wet wipe.” First, you
clean, brush, vacuum or blow out (compressed air line) the
dirt from an area and then wash with soap or detergents.
The point is that by doing it that way you avoid soaking
more dirt than necessary into the material you are cleaning.
Also, having palm trees around is useful. I get the spine
of a palm leaf and use that to poke the rags in under the
strings, it is stiff and flexible and won’t scratch like a piece
of metal might.

Philip Coleman, RPT:

3M™ makes a product under the Scotch-Brite™ label
called The Original Dobie Cleaning Pad. Because of its
attributes I feel comfortable experimenting with various
cleaners while using it. It is a rectangular 4.375" x 2.69" x
.56" (no, I didn’'t measure it — it says so on the box) foam
pad inside of a plastic netting.

T apply a modest amount of cleaner on one side only
and then slide it under the strings, wet side down. Because
of its size and shape, it is difficult to roll it over like a cloth
thus exposing the wet side to the strings. Even if your
solution soaks through to the top of the pad, its .56" height
is comfortably below the strings. You’d have to really try to
get it up as high as the strings. For nasty Coke™ spills, you
will need to apply some pressure. This is where the plastic
netting is so great. The netting will “scour without scratch-
ing” and at the same time it keeps your small blade screw-

driver (or whatever tool you want to use) from poking
through the foam pad. The claim, “scours without scratch-
ing” does have a small print disclaimer that says: “On
delicate surfaces, test first on an inconspicuous area with
the pressure you desire.” It’s been my experience that the
“nasty” soundboard no longer qualifies as a delicate surface
and the results look way better than leaving the Coke™, or
the cat feces or whatever. The Dobie is designed for scour-
ing Teflon™-coated kitchenware. I found them in the
household cleaners section at Walgreen’s for $1.39 each.

Harvey responds:
Thanks for your various thoughts on this subject.

To Brian:

You’re right on target with your procedure, that is, instead
of adding to the problem, get the loose, easier stuff out first
then proceed to other methods for more difficult cleaning.
I do think you should consider offering cleaning packages
as a “back-room” activity for supplemental income. It has
done well for me, to the extent that I have Level I, I and III
cleaning “packages” available and note them accordingly on
my invoice. Customers don’t often ask me about the service
either — I plant the seeds for cleaning (and any other work)
very discretely during the initial service call, rather than
pulling the idea out of thin air. When the subject comes up
again later, after more significant work, it’s presented non-
aggressively, such as “would you like me to schedule addi-
tional time during the next appointment for [the] cleaning
package?” This way, it doesn’t come as new information to
the client.

To Phil:

I like the ‘Dobie’ idea and have already acquired a similar
pad, based on your description. The only thing I dislike is
that I didn’t think of it!

Portable Piano Tilter

I finally bit the bullet and bought a portable
piano tilter from APSCO a couple of months

¥ ago. I was tired of the acrobatics I have to do in
my van when I take my larger one from Schaff to a job site.
T used it for the first time last week and it’s great except that
it comes with two clamps that are supposed to be used to
lock the tilter to the frame posts.

I tried every conceivable way that I could think of to use
those clamps — without success. For those who don’t have
one, the clamps are 1/2" threaded steel rods about 8" long
with a small plate roughly 1" x 2" welded on one end in a
plane perpendicular to the axis of the rod. A piece of angle
iron of roughly the same size slides loosely along the rod by
means of a hole in one arm of the angle. Finally, a large
wing nut screws onto the free end of the rod.

The clamp is clearly designed so that the welded plate
gets braced on a post while the angle iron fastens onto the
tilter and the wing nut tightens it in place. The problem is I
can’t figure out any way to make the angle iron fasten
anywhere and tighten the nut. I can, of course, bypass the
Continued on Page 16

14 — Piano Technicians Journal — December 1999



Spent countless man hours on the Fluffendoofel to have
form and function...touch and tone???

So you're in Goober, Mississippi? So what...?

Let the World Wide Web
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Council Action

Ends Death Benefit
(Kansas City) — Last July PTG Council

Delegates voted fo end the $1,000 Death Benefit

for PTG members. The benefit policy will be in
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Peterson tuners 0ﬁ”er better precision and easier operation
at a price that is much less expensive than our competition.

® Precision to
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of a Cent
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Manual Note

— Selection
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individual policy of life insurance.” This means
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life policy. PTG members may convert their
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products offered by Royal MacCabees Life
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group policy number G20935, phone 1-888-222-
9513.)
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supplemental life insurance policy of $10,000 or
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Gallagher Benefit Services at 800-934-4624 or
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information.
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AutoStrobe 490
without stretch tuning
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“The piano store for piano stores”
PURCHASING e SELLING ¢ TRADING

Offering genuine wholesale priced pianos
Entry level through concert quality
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Continued from Page 12

problem by not using the clamps, which is what I did on
this job, and use straps instead. If there is a right way to use
them, however, I would like to know. Does anybody have
one and ever have to deal with this?
— Paul S. Larudee, RPT
Richmond, CA

Mike McCoy:
Depending on the
piano back posts
you can get them
to work, but
they’re not safe, in my opinion.
Ijust set them aside and use a
cargo strap around the posts
and the tilter frame and then I
know it’s not going anywhere.

Bob Anderson, RPT:
Ilearned an important lesson a
long time ago. I had a large
upright on the tilter and T was
setting it back up. It was on a
concrete floor, an easy surface
for casters to roll on. As I
levered it up, the back casters
hit the floor first and pulied
the piano away from me before
the piano was vertical enough.
Down went the piano on its
back. Fortunately, no harm was done to the piano or me.
The correct technique is to notstand the tilter all the
way up. As the piano rises, be aware of the exact moment
that the casters touch ground. Stop lifting the tilter at that
point. The prongs of the tilter will keep the piano from
taking off. They are pointed slightly up and “dig in” to the
bottom of the piano. Now push the piano gently away from
you. The back of the piano is still caught by the prongs of
the tilter. The piano will tip off the tilter and the front
casters will come down safely.
You can control the piano with
one hand and the tilter with
the other. Working from the
back treble side of the piano,
keep your left hand on top of
the piano. (I assume you have
removed the lid.) You can push
the piano away from the tilter
with this hand and at the same
time control the piano from
coming down too violently ont
the front casters. The right
hand keeps the tilter in contact
with the bottom of the piano by
pushing the tilter away from
the piano at the handle. I have
tried clamping the tilter to the
piano recently. I read an article
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by Susan Kline recommending that technique. I just use two
C-clamps or two short bar clamps. I have tried this on really
big pianos. It’s not worth the trouble with anything under a
50" upright.

[Eprror’s Note: Susan Kline’s article was “How Firm a
Foundation,” Piano Technicians Journal, August, 1998, page
27.]

Ken Jankura, RPT:
1 put the tilter behind the piano and'use two oak wedges
under each “hook” so that the wheels and tilter are on
the ground at the same time. I had one get away
from me once; luckily it was in my shop and the
plate was out of it, so I caught it! Don’t try this at
home.

Avery Todd, RPT:
The trick is to put the “tongues”
under the piano, start to pull the
tilter backward, while pulling
backward slightly on the top of
the piano, then tilt it on over,
keeping tension on the top of
the piano. Setting it back up is
just the opposite. Once you get
close to “upright,” keep
pulling back some on the top
of the piano while letting it go
on “upright.” Keep tension on
the piano top, whether tilting
it backward or forward, and
you won’t have any problem. I have never felt the need for
any kind of strap provided you do it the way I described.

Dick Beaton, RPT:

I lost a big upright once after I put new casters on it. When
the new casters hit the floor it was gone and I got out of the
way fast! Best solution I found was to lock the wheels on the
caster with rubber mutes. If the wheels don’t turn you won'’t
lose it. As an additional precaution I found that it is best to
have the casters on a piece of carpet rather than concrete.

Dave Stocker, RPT:

My truck has short stubby little toes; there
aren’t any clamps or straps. I have tilted
the biggest uprights I've ever run into

without ever having a problem (unless
the customer tries to help). I prefer to
place the truck under the piano,
then hold the top of the piano and
pull it back to rest on the truck.
Most of the time I never touch
the tilt truck. To place the piano
upright, I lift from the back of
the pinblock until the casters
touch, then grab the handle of
the piano and lift with my
shoulder on the pinblock. This
controls the piano if it should
start to slip.
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The course is full-time days. Financial aid for qualified students. Accredited member
ACCSCT. For catalog, write or call (617) 227-0155. Short workshops also offered.

NORTH-BENNET-STREET-SCHCDL

AN EDUCATION IN CRAFTSMANSHIP
39 North Bennet Street © Boston, MA 02113 ® www.nbss.org

LOWEST PRICES!

piano benches
piano covers
piano lamps
tuner/technician
parts & supplies

San Francisco Piano
Supply Company Inc.

Call now for our brand new
FULL COLOR Piano Lovers
Cataloguel

| 800-247-0702

Same Day Shipping
Fast, Convenient Service
Knowledgable, Friendly staff

e~-mail: info@sfpianc.com
sales @ sfpiano.com

Piano Tuners/Technicians are invited to call for a Technical

: www.sfpiano.com
Catalogue and/or our new Piano Lovers Catalogue. P

From Your
Home Office
Staff

December 1999 — Piano Technicians Journal— 17



“Helping Each Other”

(Pusrisaer’s Note: My personal credo goes like this: “Life
is tough enough so we ought to help each other through it!” So
when I saw the following story it veminded me of this credo. It
also reminded me that we all had to start
somewhere, first depending on our
parents, then teachers and career mentors.
Now that we are mature adults maybe we
need to help those following in our

Jootsteps.)

“Wishing to encourage her
young son’s progress on the piano, a
mother took her boy to a Paderewski
concert. After they were seated, the

Dan Hall, CAE mother spotted a friend in the
PTG Exscutive Director audience and walked down the aisle
to greet her. Seizing the opportunity
to explore the wonders of the concert hall, the little boy
rose and eventually explored his way through a door

marked “NO ADMITTANCE.” When the house lights
dimmed and the concert was about to begin, the
mother returned to her seat and discovered that her
child was missing. Suddenly, the curtains parted and
spotlights focused on the impressive Steinway on stage.
In horror, the mother saw her little boy sitting at the
keyboard, innocently picking out “Twinkle, Twinkle
Little Star.” At that moment, the great piano master
made his entrance, quickly moved to the piano and
whispered in the boy’s ear, “Don’t quit. Keep playing.”
Then leaning over, Paderewski reached down with his
left hand and began filling in a bass part. Soon his right
arm reached around to the other side of the child and
he added a running obbligato. Together, the old master
and the young novice transformed a frightening
situation into a wonderfully creative experience. The
audience was mesmerized.”

Hope you enjoyed the story and happy holidays....

Mary Kinman, Projects Director (rrom LerT); Sandy Roady, Director of Member Services; Aaron Lasley, Office Assistant; Dan Hall, CAE,
Exective Director; Midge Sheldon, Advertising/Merchandising Coordinator; Sue Hall, Director of Finance and Administration; and Joe

Zeman, Director of Communications.

Make Plans Now to Attend .

July 5 9, 2000-in Arllngton

at'the Hyatt Regency Crystal Clty )

Before June 12 After June 12

18 — Piano Technicians Journal — December 1999

-




“YOU NEED PIANOS PROTECT YOUR
WE NEED SPACE” BUSINESS,
Let’s Make A Deal !! YOUR REPUTATION

JAYMART PIANO WHOLESALERS AND YOUR FUTURE
Call Irv Jacoby SAFECO Insurance Company is providing an exclusive insurance
800-411-2363 program to Piano Technicians Guild members. Competitive

916-382-3949 Fax premiums start as low as $250.
“The Piano Store for Piano Stores” This program provides specific limits to cover tools, your

customer'’s property, property in transit (cargo) and business

Place Your Christmas liability.

Orders NOW! Make sure your business is protected, call Jerry Kiser at:
Potter Leonard/Olympic Insurance for a fast, competitive quote.
Call the Home Office NOW PHONE 1-800-548-8857 FAX (425)486-4681

(816)753-7747

Advertising in the Piano Technicians Journal works. You’re reading this ad.

or fax your gift ist to Advertisements in the Piano Technicians Journal reach more than

(816) 531-0070 4,000 technicians and rebuilders who use products like yours every
day. For more information on how to reach those decision-makers
to order in time for Christmas call the Piano Technicians Guild Home Office at
BIG-T3I-dd4d

Kawai Action Parts Proven Superior

Scientific research* has proven that Kawai’s exclusive ABS Styran and carbon
composite action parts are clearly superior to comparable wooden parts.

Findings:
1. ABS action parts are more than 50% stronger than wooden parts.

2. ABS resists moisture and swelling thirfy times better than wood.

3. Kawai's exclusive carbon composite “Black Jack” is 212 times stronger
than 2 comparable wooden part.

4. A25-year old used ABS action part is stronger than a brand new wooden part.

Kawai ABS wippen assembly

5. ABS parts are significantly more precise than comparable wooden patts. with exclusive "Black Jack”.

Unrivaled strength, greater action stabilty, better tone and a more controlled, even touch.

Why don’t other manufacturers use ABS Styran and carbon jacks?
We're asking the same question.

KAWAI

Kawai America Corporation « 2055 E. University Dr. « Compton, CA 90220 + www.kawaius.com
*Research conducted by Prof. Abdul Sadat, Chair of the Industrial & Manufacturing Department, California State Polytechnic University
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oday’s mission is to explode a
myth. Forget that there are
diagrams and even an equation
or two. That stuff will be simple.
Promise. The hardest part will be
giving up the belief in a widely ac-
cepted statement:

“One half the difference between
downweight and upweight is the
friction of that note.”

Not entirely true. Repeat— not
true. Friction is certainly a part of that
value, but there’s more to it; there is a
portion that cannot be reduced by all
the lubricants in the world. Fortu-
nately, there are ways to reduce the
value and we’ll find out later what they
are.

First - let’s agree on two very
simple, seemingly unrelated mechani-
cal truths.

Figure 1

Truth #1

Figure 1 depicts a disk with two
perpendicular diametric lines (“ac”
and “bd”). The disk is at rest but we
are going to begin to rotate it clock-
wise about its center. Figure 2 shows
the instantaneous movement of point
“a” as the disk begins its first rotational
movement. Point “a” moves upward,
perpendicular to the line ac. In
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Figure 3 we see the disk has rotated
and point “a,” at the instant we look, is
still moving perpendicular to the

Ve
N

Figure 2

diameter, but no longer even close to
the vertical direction from which it
started. Figure 4 shows the progressive
directional changes as points on the
circumference of the disk arrive at the
originally selected “a,” ”b,” "c” and
“d.” Moreover, it should be clear that
every point on those diameter lines is
changing direction constantly as the
disk rotates. In Figure 5 four points

along lines “ac” and “bd” are depicted.

d
Figure 3

We could have selected any points on
the face of the disk ~ if it’s rotating,
the direction of every point changes
constantly in circular arcs.

Actually, the same is true on any
rotating element. Let’s think of line
“ac” as a stick pivoting about its center,
again clockwise. Points “a” and “e”
would both begin to move upward,
perpendicular to the stick as shown in
Figure 6. Correspondingly, points “”
and “c” would move downward at the
instant rotation started. All points on
the stick would change direction of
movement constantly as the stick
rotates.

a

Vay
N

c
Figure 4

Now, consider that familiar-
looking device in Figure 7 rotating
clockwise about its pivot point. As the
finger depresses the key, the capstan
rises. But direction of the capstan
changes constantly because key
movement is a rotation. Instantaneous
directional movements from the initial
position are shown for the major
features.

Likewise, another familiar-looking
shape (Figure 8) rotates counter-
clockwise about a fixed point, in which
case every part changes direction
constantly. The focus of our interest is
the heel cushion, which moves per-
pendicular to a line from the wippen
flange center pin to the center of the




heel cushion. The direction is shown
in Figure 8.

a
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Figure 5

It can be seen that the direction of
movement of the capstan and of the
wippen heel are identical at only one
point — where the junction of the
capstan and heel cushion cross the line
between the centers of rotation of the

#
|

they are equal
(F1=F2), the
chain will not
move - the
system will be in
balance or “in
equilibrium.”
Likewise, a
beam impressed
by equal and
opposite forces,
as in Figure 10,
would also be
stationary,
signifying
equilibrium. That all seems so simple
you wonder why it bears mention.
‘Well then, consider the three-
piece chain in Figure 11. When

Figure 8

stationary this system is also in equilib-

rium — also due to the fact that
F1=F2=F3 — all the forces acting upon
the system are equal. But, unlike the
chain in Figure 9, there is no single
force equal and opposite to F1. What
then keeps the system from moving

a

Figure 6

key and wippen. Therefore, throughout
most of the movement of both parts, the
capstan is pushing the heel in a different
direction than the heel is moving. Hold
onto that thought. This is Truth #1.

Truth #2

Visualize a rope or chain being pulled
from its ends as in a tug-of-war. In
Figure 9 the chain is shown with two
opposing forces, F1 and F2. If one of
these is larger than the other, the
chain will move toward the larger. If

\

toward F1? Of course, F2 and F3 share
equally in resisting that movement.
Consequently, if F1=F2=F3=2 units of
force, then F2 and F3 each contribute
1 unit of force to balance F1. How do
they do that?

The answer is: by vectors. In
Figure 12 force F2 is diagramed
showing the force and the angular
relationships. Force F2 has a value of 2
units acting 60 degrees off the direc-
tion of force F1. A right triangle with
30-degree, 60-degree and 90-degree

§ o
| G »
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=

Figure 7
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angles is formed. The lengths of the
triangle sides accurately reflect the
values of forces resulting from the one
force acting at an angle. In fact, the 2-
unit force along the line of Fg results
in a 1-unit force to the right and a
1.732 (square root of 3) unit force
upward (away from F3). These are
called “vectors.” This can be computed
from the right triangle equation:

a2+b2=c?
‘Where: ¢c=2=F2

a =1 =F2 contribution to
offset F1

Then 12+b2=22

1+b%2=4
b2=3
b=V3=1.732

Notice that the force acting at 60
degrees away from the axis is one-half
efficient — 50 percent. At 30 degrees
away, it is 1.732/2 or a little more than
86 percent efficient. That means there
is a loss of almost 14 percent of the
energy expended due to the vector,
not due to friction. The exact same is
true of F3 so that the vertical vectors of
F2 and F3 are equal and opposite and,
therefore, in equilibrium in the
vertical plane as well.

‘What does this mean? If a force is
applied in the direction we desire, it is
100 percent efficient and all the
energy applied is useful. If, on the other
hand, the force is applied in a direction
other than desired, there are energy losses.
Truth #2.

Continued on Next Page
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The Upshot

Well, let’s combine Truth 1 and Truth
2. Throughout most of the movement
of the key and wippen the capstan is

applying force in a direction different

difficult to find an action where this is
not so. Well, so what? Truth 2 tells us
there are inherent energy losses at
both junctions. These are vector losses
—not friction. These losses are the
consequences of action geometry
issues and nothing else.

How can we evaluate them? How

Figure 9

Fy ——»f

|[e——F,

Figure 10

from the heel movement. Further-
more, the same thing is happening
where the top of the jack meets the
knuckle — only less efficiently! The jack
pushes in a different direction than
the knuckle wants to go, virtually
throughout the complete stroke. It is

Figure 11
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can we correct them?

To see if there is a geometry
problem, connect a string between the
centers of rotation:

o from the wippen flange center pin
_ to the base of the key at the balance
rail pin.

e from the
wippen flange
center pin to
the hammer
flange center
pin.
Observe the
junctions of (1)
capstan and
wippen heel,
and (2) jack top
and knuckle. If
the junction
crosses the
string line at the
exact center of
the keystroke,
the system is
operating as
well as it can
geometrically. If
the junction
does not cross
the line at all,
read the Febru-
ary, 1999 Piano
Technicians
F Journal article
3  entitled “What
Happens If...”

and make changes accordingly. For
stages in between these two extremes,
try some of the same remedies, or ask
a more experienced technician.

~ But, above all, remember that
lubrication won’t solve this problem.
Only changing action geometry will.
And, of course, when you measure
touchweight, remember that the
difference between downweight and
upweight is composed of both vector
losses and friction losses.

2 1.732

30°

860° |—

Figure 12




By Ed Sutton, RPT
Contributing Editor

s piano technicians we
are lucky to have consid-
erable control over our

sound environments. If we’re
clever, we can use that control to
our advantage and improve our
skills. We are sound specialists
and we have the right to be picky
about what we hear. Wine tasters
are careful to protect their sense
of taste — we should do the same
with our sense of hearing.

Once during a tuning lesson I
asked Tom Sheehan how I could
improve my hearing of fast beats.
He said: “Think of bees, think of
hummingbirds ... think of the
fast, buzzing sounds you already
can hear and enjoy.”

That was good advice. Since
then I've consciously set out to
bécome a connoisseur of sounds,
a collector of hearing experiences
and a practitioner of meditative
listening. It has paid off, both in
direct pleasure and in tuning.

One of the rules that seems to
operate over and over in our lives
is that there’s almost nothing a
person doesn’t get used to. So
much goes on around us — good,
bad and neutral — that we just
can’t afford being aware of all of
it. We become oblivious to avoid
being overwhelmed. But hidden
in this thought is the possibility
that most of what we need is
already with us, if we could just
learn to recognize it. If we can
learn to let down our habitual
hearing guard, we may find our
ears are more adept than we’d
supposed. This is, after all, about
professional development; if it
also happens to be pure self-
indulgent pleasure, that can’t be
helped.

Be true to yourself. If you
really believe it’s your professional
duty to be unhappy at your work,
stop reading this article! If, on
the other hand, you’re willing to
invest a few minutes of your life
in enjoyment, it might make
earning a living easier. Think of it
as a matter of labor relations: a
happy brain is a hard-working
brain.

Practice short periods of the
most complete sound awareness
you can muster. Turn off the
noise machines and try to notice
every sound that your ear hears.
Don’t generalize, try to hear each
sound in detail. If something
scrapes, hear the start, middle
and ending parts of the sound.
Savor the little bumps that the
scrape is made of. Hear the
changing pitch of your own
breath. Breathe deep and slow
and notice the amazing silent
moment between inhaling and
exhaling, the closest we can come
to pure silence. Be totally sur-
prised by the sound of something
you’'ve done thousands of times
without listening.

“Think of bees, think
of hummingbirds ...
think of the fast,
buzzing sounds you
already can hear

and enjoy.”

Early morning is a good time
to start. Perhaps you are one of
the lucky people who awake
without a noisemaker. A tree by
the window is a good source of
morning sounds. I hope you can
think of the first sounds of the
day as blessings.

It isn’t easy to maintain
complete sound awareness for a
long time. Don’t be surprised if
you drift into activity, but notice
how a few moments of sound
awareness gently focuses and
concentrates. A tool that makes a
beautiful sound, a well-tuned
plane or a fine handsaw, has a way
of drawing us closer to the work
and of drawing better work out of
us. A well-maintained shop
continually.announces itself and
expects quality in our response.

Now try this very practical,
job-related experiment:

As you arrive for a tuning,
practice sound awareness. Turn
off the radio and hear the sound
of your vehicle. Hear the sound
of picking up your tool kit and
the sound of your feet on the
sidewalk or grass. Maybe there’s a
gravel walk and some birds or
wind! Hear the sound of your feet
on the step and of the knock or
the bell and of the door being
opened. Hear the sound of your
voice and of the customer’s voice,
the walk to the piano, the kit and
piano being opened ... and the
delicious, delicate sounds of the
temperament strip being in-
serted.... At some point you’ll just
be tuning ... focused, gently
concentrated in a world full of
sound.
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By John Hartman, RPT
New York City Chapter

Make This Useful
Capstan Removing Tool

I have never liked those hexagonal-sided capstans
found on earlier Steinway grands. The width across
the sides is so inconsistent that I have to use two
differentsize wrenches to regulate. I now routinely
remove them, plugging the holes and installing new
capstans. Removing the old capstans is one of the
difficulties you will encounter. I designed this tool to
do the job. Chucked in a portable drill it can remove
all of the capstans very quickly.

To make this tool you will need a short length of
3/4" square steel tube from the local home center
(the wall thickness is about .057"), a 1/4" by 2-1/2"
bolt, two nuts and one lock washer. Secure the tube
in a vise on the drill press and drill a 1/4" hole
through both sides, 3/8" from the end. Enlarge one
hole to 11/32". Clamp the tube in a bench vise and
use a hacksaw to cut off a 3/4" length. Use the
hacksaw to cut the two sides of the slot tangent to the
11/32" hole. Cut off the head of the bolt. Bevel and
de-burr the end. Assemble the tool as shown.

I use this tool chucked in a battery-powered
portable drill that has variable speed. Seated in a
chair with the drill resting on my thigh I hold each
key in my other hand and engage the wrench on the
capstan. At first I work the drill slowly, making sure
the capstan is lined up properly and there is no
undue stress on the key. Once started, I can go faster
and quickly remove the capstan.

The threaded shanks of these capstans come in
two different sizes, so the hole they leave can vary
slightly. A common 3/16" dowel will usually work.
First drill out the holes with a 3/16" bit to make a
clean surface for the glue. Cut the dowels on the

bandsaw to about 1/4” over length. Glue them in
and leave them sticking above the key surface. Make
sure to carefully clean off the excess glue. Let them
dry thoroughly overnight. If you encounter the
capstans that leave a hole that is larger than 3/16"
use an epoxy like “West System” to glue in the dow-
els.

After the glue dries, the dowels negad to be cut
flush with the top of the key. I have been using a
scroll saw and find it to be fast; it also leaves a
smooth surface. If you don’t have a jigsaw try a
Japanese handsaw designed for flush cutting. This
will leave the smooth surface you need to scribe a
new capstan line. I will describe boring the hole and
inserting the new capstans in the next installment.
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An HEssay on the History of Tuning

By Skip Becker, RPT
Northeast Florida Chapter

Part 11: Keys to the City

n Friday, May 15th, 1809, Andreas Streicher

opened the door to the piano shop for his wife

Nannette, just as he had every workday morning

for the past 15 years, with the notable exception
of the previous three. Two children were with them —
nothing unusual there, they had grown up in the shop. And
they were arriving a little later in the morning than they
would ordinarily. But this was a most unusual, terrifying day
for the Streichers and everyone else still in Vienna. The sky
was full of dark clouds, but they knew the booming they
heard in the not-too-far distance was not thunder.
Napoleon’s artillery was reducing the city walls of their
Vienna to rubble. This was the fourth day of intense
bombardment. The French would likely break through
later in the day, and then, well, no one knew what would
happen. The French had occupied Vienna three years
earlier, but that unfortunate event had been uncontested. It
was bloodless, everyone continued working — life contin-
ued pretty normally. This time promised to be bad. This
time Vienna was resisting with all her might, but the
Austrian army had so far been able to do little but slow
Napoleon’s advance. In fact, since the entrenchment of the
French outside the walls of Vienna, their army had been
invisible — if indeed they still loomed in the field, as was
hoped. Many fled Vienna; most of those remaining were
hunkered down as best they could for the duration of the
bombardment. The Streichers quickly entered their work-
shop and found it deserted. Now that was unusual.

Nannette walked over to the piano she had left four
days ago, relieved to find it undisturbed in her absence. It
already bore her signature on the belly rail; later today she
would add the serial number 770. Andreas told her that he
would spend the shortest while in his office, working on
correspondence and then return for today’s “assignment,”
the endearment he used
when working in his wife’s
shop. He had no qualms
about leaving her there. He
wouldn’t be far, and even in
his “worst case scenario,” it
was his hope that the French
would continue to show
little interest in Viennese pianos. The shop was her de-
mesne, the source of her strength; and the children were
more than capable help. It ran in their blood. He hoped his
wife was correct about the benefits of working today, a
gentler and more productive way of passing the time than
anxiously hiding in the cellar, as they had for the past three
days. Andreas entered the business office and set to work as
best he could, reading from the pile of letters on his desk.
The emphatic staccato of French cannonade made it
difficult for him to concentrate.

Nannette began working. She applied some glue to the
underside of her piano, which lay exposed to her, upside
down. She took the precut brace from the hands of her 13-
year-old son Johann and placed it in position. Then she

“They watched the door swing open energetically,
and gazed upon the flushed and animated face of
Ludwig Von Beethoven.”

-took the mallet from her 12-year-old daughter Sophie. The

children, on cue, backed up to give her room as she tapped
the strut into her “brickwork.” Nannette was startled when a
raspy voice chided: “Your glue is too hot, Madame
Streicher.” She looked up to see the wizened smiling face of
Josef, her shop foreman. She had not heard him come in.
Josef, her most senior employee, had worked for her father,
Johann Andreas Stein, and had come with her to Vienna
when the business relocated there. As Josef walked away to
resume work on his own recently abandoned piano, she
reflected on what he had said to her. She had heard the
remark for the first time in her youth, spoken by her father
to the then apprentice, now shop foreman, in the old
Augsburg shop, over 30 years ago. Nanette, then eight years
old, had tormented him with “Josef, your glue is too hot,”
all the rest of that day and many others to follow. Josef
never minded; even back then he knew the pecking order
in the Stein Instrument shop. He always accepted her
teasing, however merciless, with his quiet good nature. For
as long as she could now remember, it had been her special
greeting for him. Josef had likely waited 30 years to deliver
his bon mot. The stoic expression on her face softened. A
half-smile appeared quite unexpectedly. Nannette looked
around the shop and noticed that more of her craftsmen
had reported for work, however surreptitiously. They were
now joined by others less adept at arriving unobserved.
Even on this most terrible day, there were small content-
ments to be found. She was right about going to work.

Missing today in the shop was the usual friendly banter
as they crafted their instruments. No one was smiling, but
they were all glad to be at work. They were nervous, to be
sure, because the French were battering the city walls; but
they were respectfully silent because they had no wish to
intrude on the private grief of Madame Streicher. They
knew she was not worried about Napoleon; she was far
removed from his ability to harm her. The French had
already done their worst.
Her dear brother, Friedrich
Stein, a wonderfully tal-
ented musician, had been
swept up by the wave of
German Nationalism and
the City Councilor’s “Love
of Emperor” propaganda.
He had enlisted in a local militia; less than two weeks ago
he gave his life in the defense of their city. A hero’s death to
be sure; but she would give up Vienna, and all of Austria
besides — one hundred times over — to the French or
anyone else, to have her brother back. She was grateful her
own children were too young for such nonsense.

Andreas’ reading was interrupted as he heard a car-
riage coming down the street. The unmistakable clip-clop
stopped in front of their building. “Who would be out on a
day like today?” he wondered. “Surely the French have not
arrived yet.” He hurried to the main entrance of the
building and peered into the street. He smiled wryly when
he recognized the man stepping out of the carriage. Then

Continued on Next Page
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he hurried back down the corridor to the shop, stuck his head
in and announced: “Madame Streicher, we have a visitor.”
Nannette shook her head in disbelief, then smiled, happy for
the distraction — a visitor indeed! She left her work and joined
Andreas in the corridor. The couple walked slowly, arm-in-arm,
toward the main entrance. “Who is it?” she asked her husband.
“You’ll see soon enough,” was his reply. They watched the door
swing open energetically and gazed upon the flushed and
animated face of Ludwig Von Beethoven.

A visit from Beethoven was no surprise, except for the
timing. He came frequently to the Streicher factory. The
expressed purpose was often to select an instrument for a
student or a patron. Just as often these visits turned into thinly
veiled attempts to wheedle possession of a Streicher piano for
himself — he never could afford one, but was surprisingly
successful in obtaining such a loan. The Streichers had realized
early on that Beethoven’s playing style was the wave of the
future. They patiently accepted abuse in the form of scratches,
spills and breakage in their efforts to learn how to make their
instruments more durable. Lately Beethoven was also coming
for financial advice. Andreas was always interceding between
the irascible composer and his
publishers; more lately he
came almost daily to use
Andreas as a calculator for his
investments (the genius
composer never mastered
addition, let alone arith-
metic). Andreas was the most
advanced mathematically in his small circle of friends. But the
frequency of these visits led everyone to the unspoken conclu-
sion that Beethoven really came to see Nannette. He covered
this as discreetly as he could with unending questions to her
about how to run his household.

This morning Beethoven’s attire was more disheveled than
usual, evidence that he had dressed hastily. His hair was a
fright, his eyes bulging red. He called out to his friends: “Good
morning, dear Streichers.” He began to briskly walk toward
them, but suddenly halted as he passed a grand piano near the
entrance. As if on some irresistible impulse, he turned toward
the instrument, centered himself before the keys, reached out
and smashed some chords. Then he sat down and began to
play. “My, that’s a beauty,” he said to no one in particular. He
continued playing. “I must have one just like it. No... I must
have this one.” He was already enraptured by the time the
Streichers reached his side. The music was new, exciting,
touching the heart in ways previously unimagined. But there
was no mistaking the style. It filled the building, drowning out
even the erratic French rhythm in the background. The
children immediately knew who was playing and ran to join
their parents. The workmen also knew who was playing, but
they remained in the shop. They knew their place; but the
door was propped open as they crowded near as possible to
listen to this pied piper of Vienna. Nannette looked in the
direction of the shop and with a wave beckoned the bolder
faces she saw emerging from the doorway. Everyone, especially
today, should be permitted to enjoy this impromptu concert in
the corridor.

Beethoven eventually returned from wherever his music
had transported him and his audience. He shook himself
awake and realized slowly that his introspective recital had
drawn a crowd. He stood and greeted the children: “Ah, good
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“This time Vienna was resisting with all her might;
but the Austrian army had so far been able to do

little but slow Napoleon's advance.”

morning to you, young Streicher. And here is my favorite
‘homing pigeon.”” Then he again addressed the parents: “My
dear Streichers, this instrument is magnificent. It is your best
ever! It will haunt me in my dreams. I must have it.”

“So, Herr Beethoven. You have come this mormning to
purchase an instrument?” bemusedly inquired Nannette.

“I must warn you, the delivery schedule for today is ...
uncertain,” added her husband.

Beethoven smiled at the wry humor. “No, no tricks for the
Streichers this morning.” (in German “trick” is “streiche” — so,
“no ‘streiches’ for the Streichers” was a clever play on words. In
his good humor, Beethoven was an inveterate punster). “I have
come instead on a most noble purpose: to ensure the safety of
Madame Streicher.”

For a long moment, the Streichers were dumb with
astonishment — that this wild-eyed eccentric standing before
them, who could not keep a thought in his head let alone take
care of himself, would make such an offer. Finally Andreas
stifled a laugh, but the effect was contagious. Nannette could
not stifle hers. Her beautiful contralto resounded in unex-
pected glee. She was joined in a chorus of guffaws, chortles and
knee-slapping from her workmen. Beethoven was taken aback,
totally unaccustomed to being the source of such mirth. He was
uncertain as to what he said
that was so funny. He looked
again at the gathered crowd
and saw many kind and
loving faces. Just then a
French cannonball landed
neay, too near to be anything
but portentous. It sounded
like the end of the world. “I see you are in good hands, my .
dearest Madame,” declared the composer, again very animated.
“I shall leave you now and go to ensure the safety of my brother
Karl, who awaits me in his cellar.” He turned, opened the door
and hurried into the street.

As the door closed behind Beethoven, Nannette turned to
her husband, and hugged his chest. “We’re so fortunate,” she
whispered. Andreas folded her in his arms.

After a moment, Josef took charge of the workmen with his
mock taskmaster’s snarl: “Back to work, you mangy lot.
Beethoven has left the building.”

The French entered Vienna on May 15, 1809 after four
days of intense bombardment. The defense of Vienna had
bought the time necessary for Archduke Charles to assemble
the Viennese militias and integrate them with his regular
troops into a formidable fighting force. On May 21-22, at
Aspern, across the Danube from Vienna, the Austrian army
maneuvered brilliantly and inflicted the first defeat Napoleon
was to suffer on the field of battle. The rejoicing in Vienna was
short lived. They did not pursue the disorganized French.
Napoleon regrouped and then annihilated Archduke Charles’s
forces in July, at Wagram. At the Treaty of Schénbrunn (Octo-
ber, 1809) the Habsburgs surrendered considerable territory,
but at least remained in existence. As a sujtable punishment,
Napoleon quartered 100,000 troops in Vienna for the next
year, compelling the Viennese to house and feed them. He also
commandeered Schénbrunn castle for his command post,
even slept in the Emperor’s bedroom — but on his own military
cot (Spartan warrior he). When Napoleon left, he gave orders
for his cot to remain there in the event it was necessary for him
to return. It’s still there.




Electronically Enhanc:

By Joe Garrett, RPT
Portland, OR Chapter

Pitch-Raising

Because I regularly work
on “birdcage,”] square and
square grand pianos, I
probably do a bit more
“pitch-raising” than the
average technician. During
all of these pitch-raises I
started to notice some
interesting phenomena.
Most pianos, with the
exception of structurally
unsound ones, react the
same in the pitch-raising
process. I think this is due,
in part, to the similarity of
plate/soundboard/string
configurations. I have come
to think of everything we are
dealing with as being fluid in
composition. (If you think
about it, they really are.)
Once this mental image is
established, it seems easier
to predict and anticipate
occurrences before they
happen.

It is probably safe to say
that the worst fears we all
have when pitch-raising are,
in order of terror, (1) plate
failure, (2) structural failure
and (3) string failure. These
things are to be avoided at
all cost, but how?

Several years ago Dr.
(Albert) Sanderson, RPT
developed the idea/concept
of starting a pitch-raise at
Note #1 (AQ) and to tune all
unisons as you ascend up to
Note #88. Hearing, in his
class, how he developed this
concept was rather comical
and gave us all the idea that
his wife, whose piano he
experimented on, must be a
saint. I firmly believe, after
all these years of using that
system that it is the only safe
way to pitch-raise and
thereby, hopefully, avoid the
terror.

Over the last four or five
years I have been developing
and nitpicking an installable

“tuning” into my SAT’s memory — one
that meets my criteria for pitch-raising 2.

(see chart). These criteria are:

1. Cause the least trauma to the
overall structure, in regard to

torqueing, twisting and shock.
Raise the pitch of any given string

as high as is necessary to obtain a
stable, in tune note, and, in so
doing, not exceed the allowable

General Pitch-Raising Scale for the Accu-Tuner
(a modification of Sanderson’s of the same fitle)

Developed by Joe Garrett, RPT

Piano Note SAT

A-O
A#-0
B-O
C-1
C#-1
D-1
D#-1
E-1
F-1
F#-1
G-1
G#-1
A1
A#1
B-1
Cc-2
C#-2
D-2
D#-2
E-2
F-2
F#-2
G-2
G#-2
A2
A#-2
B-2
C-3
C#-3
D-3
D#-3
E-3
F-3
F#-3
G-3
G#-3
A3
A#-3
B-3
C-4
C#-4
D-4
D#-4
E-4

E3
F3
F#3
G3

A3

A#5
B5
Cé

C#6
D6

D#6
E6

Cents

-35.0
-31.0
-23.0
-28.0
-24.0
-22.0
-18.0
-20.0
-13.0
-10.5
-7.0
6.2
-6.0
-4.5
-4.2
-3.9
-3.6
-3.0
2.7
24
-2.1
-1.5
-1.5
-0.2
0.5
-0.5
-0.0
-1.4
-1.2
-1.8
-1.5
-1.0
-1.0
-1.0
~-1.0

I
l
I
I
l
|
I
l
l
|
l
l
I
l
I
|
I
|
I
l
|
|
|
l
|
I
|
|
|
I
l
I
[
|

Piano Nofe
F-4
F#-4
G4
G#-4
A4
A#-4
B-4
C-5
C#-5
D-5
D#-5
E-5
F-5
F#-5
G-5
G#-5
A5
A#t-5
B-5
C-6
C#-6
D-6
D#-6
E-6
F-6
F#-6
G-6
G#-6
A-6
A#-6
D-6
c7
C#7
D-7
D#-7
E-7
F-7
F#-7
G-7
G#-7
A7
A#-7
B-7
C-8

SAT Cents
F6 2.9
F#5 3.7
G5 4.0
G#5 4.0
A5 2.0
A#5 6.0
B5 5.5
cé 6.0
C#6 6.5
D6 6.5
D6 75
E6 8.5
F6 9.5
F#5 10.0
G5 10.5
G#5 10.5
A5 10.5
A#5 10.5
B5 10.5
C6 15.0
C#6 15.0
D6 15.5
D#6 16.5
E6 16.0
F6 18.0
F#6 20.0
G6 25.0
G#6 30.0
AB 30.0
A6 30.0
B6 30.0
c7 30.0
c#r1 32.0
D7 34,0
D#7 34.0
E7 34.0
F7 35.0
F#7 37.0
G7 40.0
GH7 42.5
A7 46.0
A#7 48.5
B7 55.0
c8 50.0

NOTE: For pitch raises of 10 cents or less use this program without any
offset. For pitch raises from 10 cents to 25 cents, it is suggested to use a +5
cent offset. For pitch raises of more than 25 cents, it is suggested that more
than one pass be used. It is further suggested that if the instrument is really
flat and you suspect possible string breakage or structural damage, then do
not use an offset for the first pass. This program is designed to raise pitch
without putting undue stress on the structure of the piano and yet leave the
piano within the close tolerances of normal tuning. (Every note to the bass
side of A=440 should be slightly flat and inversely sharp in the treble.)

breaking strength of the
wire.

3. “Load” the strings/
tuning pins/structure so
that each note has the
inclination to, eventually,
go flat or sharp and remain
in a more musical
relationship with all the
other notes. To put this
another way: all notes to the
bass side of A49 (A440)
should be “loaded” to the
flat side. And all notes to
the treble side of A49
should be loaded to the
sharp side.

4. Compensate in this
“loading” for structural
movement, etc., still
maintaining the other
parameters.

Phew! Having said all
that, I present to you the
tuning that I use specifically
for pitch-raising only (see
Chart 1). This “tuning”
should 7ot be construed as a
real tuning. For you “light
stoppers,” who recognize
“numbers,” don't let the
weird numbers deter you
from trying this scheme.

A few tips I have
gleaned over the years are:
¢ On all uprights that are
10 cents or more flat, I
always use an impact tuning
hammer. The only time an
impact hammer will not
work is on grands or pianos
with excessively loose
tuning pins. I have slightly
modified my impact tuning
hammer.? The modification
was to shorten the swing
arm to approximately the
same overall length of a
standard tuning hammer.
The reason I did this was
two-fold: (1) the weight was
originally cross-threaded on
the shaft and cocked at an
angle (due to poor

Continued on Next Page
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workmanship by the manufacturer)
and (2) it wouldn’t fit in any of my
kits (SAT case or small tuning kit).
Because of this modification I've
found that I don’t “overshoot” the
desired pitch as far. However, I do
have to put a little more effort into
the wrist action.

e On any piano with apparent rust or
corrosion on the strings, “v” bar,
pressure bar, capo, understring felt,
etc., I like to lightly lubricate with
LPS-1™, This lubrication is

" available at electronics and full-
service hardware stores. (It used to
be available from Tuners Supply.)
The reason I prefer using this
lubrication, as opposed to others, is
that it doesn’t creep and dissipates
quickly so as to not to be a dust
collector. In order not to getitin
places I don’t want I spray some in
the cap and paint it on the
appropriate surfaces with a small
artist’s brush.

e On any piano of doubtful integrity,
I prefer, on the first pass, to raise
only to pitch. I do this by not using
my pitch-raising program. I simply
turn on my SAT and leave the pitch
on 0 (zero). The first note I tune is
A49 and its unison strings. If all is
well there, I reset my machine to
minus 10 cents, reset to Al and
tune the first 12 notes of the piano.
(When you cross over to the “C” the
machine will automatically go from
B1 to G2. At this point reset the G
to Cl.) When you reach Al reset
the “offset” to 0 (zero). Because
most of the strings in the first
octave generally are close to 50
percent of their breaking strength I
don’t want to tempt the “fates” and
tune them too sharp. If no
breakage has occurred on the first
octave, then I feel fairly confident
and proceed up (tuning unisons as
I go) to CG88. Throughout this first
pass I leave the machine ona 0
(zero) setting all the way up. I
simply want to see if the strings will
take any kind of tuning movement.
Leaving the machine at 0 (zero)
most certainly will not over-stress
the upper treble. If something
breaks, with this procedure, it
definitely was not the tuner’s fault.
An aside: always check the entire
structure: front, back, bridges, plate
(with action out on uprights), etc.,
before starting the pitch-raising
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process!

o Always plan to go all the way
through the piano several times.
(Here, speed tuning is appropriate.
The faster you do it the more stable
everything will be and a more
balanced added stress to the
structure will occur.)

I should mention something about
pitch itself. Over the years I have used
the following policy: If the piano was
built before 1860, I always use A=425
cps* as the standard. This is 80 cents
flat of A=440. This number was
gleaned from the pitch charts in the
back section of Helmholtz’ On The
Sensations of Tone. Because most of the
square pianos and birdcage uprights I
work on were built in England, I chose
425 cps, as it was most common
(approximately) in many venues listed.
This pitch standard for pre-1860
pianos has not gotten me in trouble
yet, and is an easy math calculation to
log as an “offset” when using the SAT.

As for pianos built between 1860
and 1900, I usually choose A=435 cps. 1
have not been able to verify when
“International Pitch” was established
and whether piano manufacturers,
piano engineers and designers used it
or not. The only reference I have ever
seen, on a piano, was on Chickerings
built prior to 1920-something. I feel
that the technology of piano wire and
plate construction was fairly well
established by 1890. So it usually is safe
to tune those pianos built after 1890 to
440 cps.

There are exceptions to this
theory. One that comes to mind is the
Kranich & Bach (affectionately known
as the “Chronically Bach”) uprights.
These pianos invariably have at least
one wire size section that will break
strings on a regular basis if 440 cps is
used. I believe they just got a bad
batch of wire from some lesser-quality
manufacturer. I choose to call this wire
“Rotten Wire.”

It should be said that the differ-
ence between 435 cps and 440 cps, in
regard to tension, is approximately five
pounds per string on average. This is
not very much, considering most scales
average about 160-180 pounds per
string, in the plain wire sections and
are usually in the 40 percent to 50
percent of breaking-strength range.

Another item to discuss is that if a
piano is not up to its designed pitch,
there will not be enough tension to
“cock” the tuning pins in the pinblock,
therefore rendering a less than stable

tuning. This is the major reason I
choose not to tune 1/2-tone flat, when
possible.

I have found that if strings start to
break in the middle (temperament)
section or below (plain wire), in the
attempt to raise pitch, it’s usually due
to high friction. This high friction
occurs in the area between the tuning
pin, through the pressure points to the
speaking length of the string. In this
occurrence, the string invariably
breaks at the tuning pin coil. This
section of the piano should be the
least likely to have string breakage,
because the tensions of these large
diameter wires are oft-times at 30
percent of the breaking strength or
less. This is opposed to strings in the
bass and upper treble, that are usually
at 50 percent to 60 percent of the
breaking strength. In this circum-
stance, if you have taken every feasible
precaution and strings break, it is my
opinion that the piano wire has had it
and should be replaced, nof tuned a
1/2-tone flat as many do. After all we
are, in an off-hand way, training ears.
“A=440 or Die!” is my motto. And 1
refuse to have anything to do with
parents, etc., that don’t seem to realize
the importance of A=440 for their
children/students. If I can’t convince
them, I’'m “out of there”!

T've been told that the industry
perception of “string life” or rather
“string tonal life” is approximately 20-
25 years. Considering this, it is fair to
assume that that 110-year-old grand
piano is probably only producing a
minimal amount of tone and volume
as compared to what it would with new
wire.
It is my hope that all this informa-
tion piques your interest and hopefully
will make your pitch-raising life a little
less stressful and with a little less terror.
Happy pitch-raising!

Next up: “My Method of Electroni-
cally Enhanced Tuning.”

Notes

1. The correct designating term is
“over-damper pianos.”

2. I've never met a tool I didn’t
modify.

* The “Hertz” term, although
scientifically correct, has always
bothered me, because we are, in
fact, talking about frequency or
“cycles per second,” hence cps.




The State of Pi:

By Craig Turner
Northern Virginia Chapter

ianos are not just pianos. There are pianos that

are historically important, pianos that are me-

chanically significant and pianos that are beauti-

ful to look at. I was on my way to France for two
weeks and I decided I would find all three.

This trip to “Europe’s favorite sister” would be part
pleasure, part pianos. I
knew that traveling in a
country that has played
such an important role in
music and art, I could find
keyboards at every corner.
And so, I was off to see
pianos in France.

Of course, any traveler
must go properly equipped.
I recruited my 11-year-old
nephew for the trip (he
made for an interesting
travel partner), bought
tickets and brushed up on
my nonexistent French.
With a bulging backpack
and a seventh grader in tow
Iboarded a 747 and was on
my way.

The first few days were
fun: go to the top of the
Eiffel Tower (scary ride,
excellent view), ride a tour
boat down the Seine
(mellow ride, excellent
view) and sample some of
the fine French cuisine. Of
course, France isn’t only
sights and food. There are
pianos to see and plenty of
them.

Once in Paris head for
the Musee de la Musique -
the Music Museum. This
museum is a must for any
traveler passing through
Paris. With more than 4,500
instruments on display,

n o s i - B ra“ .

simply staring at the pianos (and harpsichords) without
even touching the other instruments. As the photographs
illustrate, this museum contains outstanding pieces — fully
restored and in excellent condition. The other instruments
are interesting and also very well preserved, with most
carefully displayed behind glass cases. One will find a cello
approximately 12 feet tall, medieval-looking instruments
like an oblong trumpet with only two valves and an instru-
ment that is a strange conglomeration of pipes, cymbals,

there is certainly something Photo 1— With more than 4,500 instruments on display, the Museum of Music is spacious and beautiful.

for everyone.

You’ll find most of the
pianos on the second floor,
though one certainly does not need to stick to this instru-
ment to enjoy the museum. The pianos are superb! Many
are painted with pastoral scenes typical of the day - a picnic
or an outing by the river. All are excellently preserved and
many date from the 1700s.

A piano technician could spend a couple of hours

Reproduced by permission of Musee de la Musique.

whistles and a small water bucket that left me wondering
exactly what the thing actually does.

Paris has more to offer than museums, of course.
Besides the conservatories we visited (we were not allowed
into any of them), there is the Maison de la Radio along the

Continued on Next Page
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busy Avenue President Kennedy. This large industrial
building shaped like a glass donut is best known for broad-
casting music to all of Paris through its radio station. But
broadcasting is not the end of it, because the center —a
conglomeration of administration, public relations, associa-
tion support and including an attractive gift shop on the
ground floor — creates music as well. I spent an evening
with a piano technician originally from Seattle, who works
for Steinway Hall in Paris, at a recording session in the
main studio on the ground floor. A violinist and pianist
were recording a piece by Bartok for a compact disc that
was being sponsored by a wealthy patron. I was amazed at
how many times the performers could play the same
sections of music repeatedly without showing any signs of
fatigue. The Maison de la Radio was truly impressive and I
could not think of its counterpart in the United States.

After our short tour of Paris my nephew and I headed
south by train at night in our sleeper car. There were so
many interesting people to talk to from around the world
— unfortunately none of them musicians — that I spent
much of the night in the hallway talking. One fascinating
university student, fluent in four languages, told me of her
life in Lebanon and the Middle East. Her English was better
than mine.

At dawn we pulled into Lourdes, a small town nestled in
the spectacular Pyrenees Mountains by the border of Spain
that is famous for its miraculous healing waters. It is said
the Virgin Mary appeared here during the 1800s and left a
spring of water with supernatural healing powers. More
than 5,000 people have been cured by drinking or bathing
in the water since then.

The piano technician in Lourdes, or any part of France
for that mattex, has much the same craft as his counterpart
in the United States. A tuner will charge on average 500
francs to tune a piano, my source told me. This comes to

Photo 2 — The Museum of Music in Paris is a must for any traveler through the city.
This 1677 harpsichord is one of many superb instruments on display.
Reproduced by permission of Musee de la Musique.
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about $95, a tidy little sum for one hour of
work, until you walk into a restaurant and
find that a can of soda sells for $2.50. The
cost of most items is high, though there is
the occasional rock-bottom bargain: a skinny
loaf of bread three feet long costs a mere 50
cents.

Piano teachers seem to do well, financially,
here. One American who had just returned
from six years of teaching students in Paris
charged $36 per 45 min. lesson — far better
than the roughly $14 -$15 per half hour a
teacher might earn here.

Alarge percentage of tuners in France are
salaried employees of stores. The largest
piano store in Paris employs 10 full-time
tuners. But, like in the United States, many
tuners practice their trade on their own,
maintaining a craft that has been in exist-
ence for three centuries.

We found no pianos in Lourdes — not a
store, a technician or even an old Pleyel. It
made for a fascinating diversion, and we left
the next day loaded with six liters of “miracle
water.”

‘We headed west toward Italy by train and
arrived at Grenoble, a mid-sized provincial
city that is overshadowed by the medieval
Bastille build on a cliff to protect the city. It
is here that I find the typical French piano
store - not the massive conglomerates found
in Paris displaying 400 pianos, but the
“average” piano store.

With only about 750 square feet of floor
space, this is not even a mid-sized store by
American standards. And unlike its American
counterparts, this store displays a dozen
different brands of pianos but only one or
two models by any manufacturer. Squashed
together to conserve precious floor space,
they leave little room for maneuvering.

I found that every piano displayed a price
tag, unlike many U.S. stores that hide prices.
There was one Bosendorfer (the only piano




with a “Do Not Touch” sign), a couple of Yamahas and
Schimmels and an assortment of pianos that had vaguely
familiar names at best. Most played well — some did not.

The proprietor, stopping me as I walked through the
store writing prices of pianos on a sheet of paper, simply
smiled and offered help.

From Grenoble we headed northwest by car deep into
the Alps near the Swiss and Italian borders. Though I was
driving 110 kph, little Citroens and Peugeots sped past me
like I was standing still. We stopped at Chamonix, a small
village famous for one reason: Mont Blanc, Europe’s tallest
peak towers over the village like a sleeping giant. At more
than 15,500 feet, it is certainly no dwarf, and the village lies
a stunning 12,000 feet down the frozen peak in the balmy
valley below.

The following morning we took the cable car up to Pic
du Midi, the shorter cousin to Mont Blanc. For those with a
fear of heights, this trip is not for you. Pic du Midi is a small
outpost carved out of the top of a rocky peak that looks like
the end of a pencil poking through ice. Vertical cliffs
tumble on all sides to snow and glaciers below. A fall would
be fatal, and if not, no one would ever find you anyway.

At lunch time we drove to Les Gets (pronounced Le
Jze) about an hour and a half away. Here one finds the
somewhat modest but attractive Musee de la Musique
Mechanique — the Museum of Mechanical Instruments. It is
the museum for those interested in player pianos, because
one third of the museum ~ an entire floor — is devoted to
this instrument.

The museum itself, built in a former convent, contains
a variety of different instruments, almost all of which play
by themselves. They include violins, accordions, xylo-
phones, pipe organs and organ grinders, a banjo, a saxo-
phone, a trumpet called a “Irombino,” and a flute. There is
also an impressive number of attractive music boxes and
hand-crank record players.

The player banjo on display was made in 1896 in
Boston and contains four metal claws to play the four
strings. The museum notes with excitement that the
mechanism can pluck ten notes per second.

The player violins are built into a glass and wood case,
suspended vertically in front of the piano that accompanies
the instruments. It is a beautiful instrument and certainly
one of only a few in the world.

Nevertheless, the pianos are the star attraction for the
museum. The tour begins with a demonstration by the 1926
Bechstein-Welte built in Freiburg. Its player mechanism still
works perfectly and a note near the piano mentions that
one paper roll lasts 100 performances.

Also on display are a “Stransky” (circa 1900), an 1846
“Debain” that runs by hand crank and an eight-foot-tall
Fratinola decorated with four beautiful glass lamps in front.
My back hurt just thinking about moving it.

An 1889 “Melotrope™ is also on display, an interesting
portable mechanism that fastens to either side of the piano
by the cheek blocks. At about five octaves the mechanism
actually depresses the keys of the piano it is attached to and
can be moved from one piano to another. It is one of two
such devices in the museum.

This museum was an interesting find — not worth a trip
to France just to see it, but certainly a worthy detour if
already in the area.

There are distinct advantages and disadvantages to
traveling with an 11-year-old. Once again, I got to see life
through the eyes of my youth. He made interesting observa-
tions about the world and presented viewpoints that I had
not considered in decades. On the other hand, I was
dictated every episode of “The Simpsons,” listened to the
entire Guinness Book of World Records and heard detailed
descriptions of all the best flavors of potato chips. I became
adept at “Uh-huh” and “Oh, really.”

Back in Grenoble, we boarded our TGV, the fastest
train on earth. At 186 mph, we would be traveling three
times faster than highway speed, unless, of course, you drive
a Peugeot or Citroen. I assured my nephew that he would
not be disappointed.

We departed the station and before long began to chug
along slowly through the French countryside. After an hour,
we screeched to a halt. Soon, an announcer, who identified
himself as the “Purser,” said the train was broken, according
to the woman seated behind me. He didn’t use these words,
of course, but that was the message. We would be moving
shortly, he assured us. We eventually started moving again,
and at 8:30 p.m., after a long day of travel, our train limped

Continued on Next Page
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Photo 3 — The main studio at the Maiéon de la Radio in Paris is
impressive. This Steinway was provided by Steinway Hall of Paris
for a recording of Bartok. Photo by Craig Turner,
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into Lyon Station. Letting out a long groan and a puff of
steam, our TGV ground to a halt. We had arrived in Paris.

For those who simply can’t leave their work at home,
one can go in search of pianos in art.

At the Louvre, France’s most famous museum, I had
five different information guides assure me that the mu-
seum contains nothing with a piano in it — not a painting,
sculpture or even a drawing. It was not until I was passing
through the bookstore on my way out that I saw a postcard
of Napoleon’s private apartments, all adorned in red and
part of the museum on the third floor. Here I found my
piano. This was not a painting, mind you. It is the actual
piano acquired by Napoleon III and used 16 times by Franz
Liszt.

The piano, a2 medium walnut Erard, dates to approxi-
mately 1854 and, according to the guide in the room, is not
in good condition. It was “fully restored 10 years ago,” he
told me, but is in such poor condition now that some of the
keys don’t even work. Still, one of the tour guides, a pianist,
arrives 20 minutes early each morning to have the distinc-
tion of playing Napoleon’s piano.

The art museum to see pianos, if one is so obsessed, is

Original Dimensioned Action Parts
Premium Biue Hammers
Hammer Boring & Hanging Service

Universal Underlever Assembly

Renner USA

POB 1223

Weston, CT 06883
Phone: 203-221-7500
Fax: 203-454-7866

32 — Piano Technicians Journal — December 1999

the Musee d’Orsay across the Seine. Here one finds the
18th- and 19th-century masters painting pianos at parties,
gatherings and lessons for children. They are beautiful
works of art and worth a visit if only for their exceptional
quality.

Before heading to France one should spend some time
touring pianos in France - at www.francepianos.com. Once
at the site (click “English Summary”), check out the short
section called “Piano Building” as well as “Tuner Forma-
tion” and “Piano Manufacturing.”

This last selection contains 82 pages of photos with
explanations, if you are patient enough to wait for the 4.5
MB to download. It is also possible to download free files.
More than 100 Midi files are downloadable free of charge,
as is music (with other selections that are for sale).

My favorite section, though, is museums (at the top,
click “Musee,”). This portion of the site, which includes the
Virtual Piano Museum (click “Musee” again), is well worth
exploring.

France was scenic and friendly, with more to do than
one might have time to spend. As we passed above the Eiffel
Tower on our Jumbo Jet back home I reclined my seat and
toured the country again in my mind. From the Alps to the
Pyrenees to metropolitan Paris, we had seen glaciers,
monuments, museums, the highest peak in Europe and, of
course, pianos. More than anything else, though, we had
learned why France is “Europe’s favorite sister.”

Quality Renner Tools
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Fax: 801-298-1441




‘It's a thrill to be an All Steinway School
because I really feel thalt I'm working
with the best.” e oo

Chief piano technician
University of Arizona School of Music

When Enrique Rosano fell in love with the incomparable
Steinway sound as a 7-year-old, he couldn't possibly imagine
that 40 years later he would be an important part in the purchase

of nearly 100 of these exquisite musical instruments.

But as chief piano technician at the University of Arizona
School of Music at Tucson, Enrique, indeed, was a key factor in
eamning this university the highly valued All Steinway School
designation.

“It's a thrill to be an All Steinway School because | really
feel that I'm working with the best,” says Enrique, who compares
Steinway pianos to finely tuned racecars. “When | prepare a
Steinway for a recital, | know its sound will remain fresh and
strong from beginning to end. Its consistency and durability are
simply beyond compare.

“Fach Steinway has its own distinct character that delivers a

beautiful, sophistocated, full-bodied sound.” And because of his

s;v E_

strong appreciation of Steinway quality, Enrique also has become
AY & sOoNS

Ny
part of history. The university’s recent selection of 98 Steinway
grand and upright pianos represents the largest single institution-
al purchase since Steinway & Sons began handcrafting the
world’s finest pianos 145 years ago.
For information on Steinway & Sons’ technical seminars or
for a diskette on Steinway’s new guidelines for institutional piano

service, please contact Gary Green at (800) 366-1853.

&

STEINWAY & S ONS The goal of giving students “the best” came true

) ) recently for Enrique Rosano, who helped the
One Steinway Place, Long Island City, NY 11105. University of Arizona School of Music become

an All Steinway School.

© Steinway & Sons. Steinway and the lyre symbol are registered trademarks,



By Andrew Margrave, RPT
President, Northern VA Chapter & Host Chapter Chairman

Last month’s article concerning the 2000 PTG Conven-
tion, next July 5 -9 in Arlington, VA, promised to delve into
the Washington, D.C. subway system, called “Metro,” in some
future Journal piece. That future piece is here and now.

“Metro” is short for “Washington Metropolitan Area
Transit Authority.” It is one of the world’s premier subway
systems. I, myself, use it frequently, finding it far more
convenient than a vain attempt to park a car in crowded
areas of Washington, D.C. In 1993, 1994, 1995 and this year, I
used Metro to reach (Ronald Reagan) National Airport for
flights to the PTG Conventions in those years. For the 1996
PTG Convention, Metro got me to Union Station in down-
town Washington, D.C. from where a MARC (Maryland
Commuter Train) carried me to Baltimore-Washington
International Airport for a plane ride to the convention. (I
returned, on Amtrak, to Union Station and Metro returned
me to Virginia.)

Metro operates from 5:30 a.m. to midnight on weekdays
and from 8 a.m. to midnight on weekends. Itis best to reach
astation by 11 p.m., since the last trains at some stations go

out before midnight.

Some Metro stations are above ground, others below
ground. The Metro stop at Ronald Reagan National Airport
is above ground, while the Crystal City stop is underground.
Please do not go into shock if you ride a train that changes
from one side of the earth’s surface to the other!

Riding the Metro requires the purchase of a farecard.
Every station has a farecard machine and a board denoting
fares and travel times from one station to another. Fares,
always quite reasonable, are higher on weekdays from 5:30
am. —9:30 am. and 3 p.m. ~ 7 p.m. than at any other time.
Bring small bills and considerable change to the farecard
machine, which can provide change only up to $5 and that in
coins.

Those willing to drive to the Convention environs next
year may profitably avail themselves of multi-day parking,
available at $2.25 per day at the following four Metro stops:
Greenbelt, MD (green line), New Carrollton, MD (orange
line), Huntington (yellow line, Alexandria, VA), and
Franconia-Springfield (blue line, also in Virginia). One may
park the car and take the Metro to Crystal City’s stop,
returning to the car via Metro after the convention ends.
Leave the car free of valuables, please, as Metro takes no
responsibility even if Murphy’s Law strikes at your car’s
expense.

Continued on Next Page

“Two roads diverged in a wood, and I — 1
took the one less traveled by. And that has
made all the difference.”

The Road Not Taken — by Robert Frost

Like you, when I first began to tune
and repair pianos, I had a choice to
make. Would I do the best work that I
could do or would I do just enough to
get by? After all, it was just a piano,
most likely an older piano that had
seen better days. Who would know the
difference? One road was easy and
smooth, the other rocky and steep,
what road to take?

My colleague tells me that you can’t
make a living tuning pianos anymore.
People just won’t pay what the work is
worth, he tells me. I go to conventions
and folks who have made great lives
tuning pianos tell me that 1 can do it.
‘Who should I listen to? Should I take
another road?
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The dealer tells me that he needs
me to service pianos the week of July 5-
9, 2000. The PTG Annual Convention
and Institute is in Arlington, VA, that
week. Should I go or should I stay?
‘What road is best for me? Which road
will lead me to where I'want to be in 10
years?

Being in the piano service business
sometimes demands hard choices.
Occasionally, we have to choose
between making a living and having a
life. Like sands through the hourglass,
these are the days of our lives. The
good news is that when you choose to
further your education in Arlington,
you will learn techniques that will save
you time, make you money and you will
have fun doing it. You may make a
friend from across the country or even
across the world. There will be concerts
and receptions every night, classes
every day, the Piano 300 display at the

Smithsonian and the gracious hospital-
ity of the Northern Virginia Chapter,
led by Host Chapter Chair Andrew
Margrave. The Exhibit Hall is the
largest we have had in many years and it
will be packed with pianos, tools,
supplies and technical representatives
from the greatest piano makers in the
world. You could be there, you could
take the road to Arlington!

Or you could stay at home and
work in the gawd awful heat of a July
schoolroom without air conditioning.
Or you could listen to someone com-
plain about your work and have them
tell you that they cannot wait until that
piano technician returns from the
convention so they can have their piano
serviced properly. Or you could go bass
fishing in your bathtub. What road
would you rather take?

~ Dale Probst, RPT
Institute Director £




Can Do or Can’t Do?

Once upon a time, long,
long ago two little boys were
born. Can Do and Can’t Do.
Can Do learned to walk at
the early age of nine months,
Can’t Do was well past two
years of age before he got it
right. I won’t get into potty
training and solid food
eating. We look ahead to
elementary and high school.
Of course, Can Do always

excelled in all grades,
became high school class
president and was the best
football quarterback that
Central Union Hi ever had.
Can’t Do just barely
squeaked by and gave it up
in the 10th grade. He just
didn’t have the heart to go
further in school. He worked
down at the packing plant
for a couple years, changed

Arlington 2000

PTG’s 43rd Annual Convention and Institute will feature
some of the best and brightest that PTG has to offer. In

several cases, teacher’s will be teaming up to offer you double
the experience in an exciting, action packed format. Some of

our delightful duos will be Dr. Al Sanderson and Jim
Coleman, Sr., Roger Jolly and Gina Carter, Willis & Dave
Snyder, Richard Davenport and Alan Vincent. “Hands on”
classes will be offered throughout the 4 1/2 days. Many
instructors will be teaching an Applied Skills or Rebuilding
Skills class to “back up” their lecture-style classes with an
opportunity for you to try what you've learned. Special
classes for Advanced Technicians will be offered in tuning
and voicing. All the major piano manufacturers will have
Technical Reps in attendance to teach and listen. There will
be classes on preparing for the RPT exams as well as tuning
tutoring help available for a very reasonable price. The “All
Day Wednesday” classes will be back and with Council being
scheduled for one day only, so all attendees will be able to
take advantage of the most comprehensive educational
experiences available to any piano technician on earth.
‘Watch the mail for your convention information and PLAN
TO ATTEND. (You really can’t afford not to!)

— Laura Olsen, RPT
Assistant Instituie Director

jobs twice in the next two
years and married Rebbeca
Handly. He is now working
at the Industrial Supply
Company, cleaning offices
six nights a week. Rebbeca is
working at the packing plant
to help make ends meet.
They have a fouryear-old
daughter, Juley, and a two-
year-old son, Jake. I guess
Can’t Do will keep changing
jobs until he finds something
he likes, if ever.

Can Do, on the other
hand, went on to Super
Learn College when he
finished high school. He
worked nights and week-
ends at Gibson’s Music Store
the four years he was in
college. When he graduated
Mr. Gibson was able to get
him enrolled in a prestigious
Piano Service School in Up
State. He worked diligently
at learning all that he could
while there, and finished
with top honors. He came
back home and worked for
Mr. Gibson for many years.
He was introduced to the
Piano Technicians Guild
while he was in Piano Service
School, joined and soon
upgraded to Registered
Piano Technician status. He
was President of his local
PTG chapter for a number
of years. I don’t recall a

Chapter meeting, Regional
Conference, or National
Piano Convention that he
ever missed.

Once I asked Can Do
why he spent so much time
going to all those meetings
when he seemed to have all
the knowledge he needed.

He said, “Jack, when you
stop learning you start
withering, you don’t ever stay
in the same place.” He also
said, “Can’t Do could be a lot
better off in life, but he
doesn’t want to put forth any
more effort than he has to,
he wants to just get by.”

I got to thinking, how
many are there in the Guild
that are just like Can’t Do?
They just want to get by, they
stopped learning a long time
ago. They are amazed at the
people, like Can Do, that
spend so much time adding
to their education at every
opportunity.

Then I got to thinking:
The greatest learning
opportunity we will have at
the beginning of the Century
will happen in Arlington, VA,
July 59, 2000. The Hyatt
Regency Hotel will be the
site of a very unusual hap-
pening. The 43rd PTG
National Convention, a place
of learning like never before.

Continued on Next Page

The Metro

Continued from Previous Page

One may also drive to a Metro stop
each morning from a nearby wallet-
friendly motel, park the car there
(before 6:30 a.m. please, as some Metro
parking lots are full by 7 a.m.), and hop
the subway to the Crystal City stop,
returning at night on the subway to the
car, then driving to the walletfriendly
motel. This would work also if one is
staying with friends or relatives. This
strategy is not usable on Saturday and
Sunday because Metro opens too late
on those days, but on the other hand,
side-street parking across US 1 from the
convention hotel (Hyatt Regency
Crystal City) becomes feasible on
weekends, which it is not on weekdays.
(For more information on wallet-
friendly motels, consult an AAA

Tourbook and obtain directories for
Motel 6, Super 8, Days Inn, Red Roof
and other similar businesses.)

The Hyatt Regency Crystal City
operates a shuttle, from 6 a.m. until
12:30 a.m. the following day, to and
from the Metro stops at both Crystal
City and Ronald Reagan National
Airport, by request. Call 1-888-
HYATT12 or (locally) (703) 418-1234.
The shuttle comes in handy because
the Crystal City Metro stop is about 3/4
of a mile (1.2 kilometers) from the
Hyatt Regency Crystal City.

To obtain a Metro pocket guide write
to the Washington Metropolitan Area
Transit Authority, 600 Fifth Street NW,
‘Washington, DC 20001, or call (202)
637-7000. The Metro has a website:
www.wmata.com.

Here are some key Metro stops for

next year’s convention-goers:

@ Crystal City (blue line and yellow
line) nearest the convention site,

¢ National Airport (blue line and
yellow line) one stop from Crystal
City, serving Ronald Reagan Na-
tional Airport, a natural and effec-
tive means of reaching the conven-
tion by air.

e Union Station (red line) Amtrak and
MARC Stations, as mentioned above.
The Union Station stop is also two

. blocks from the Washington, D.C.

Greyhound Bus Station. :

e King Street (blue line and yellow
line) Amtrak, and only three stops
from its Crystal City counterpart.

¢ Smithsonian (orange line and blue
line) very near the Smithsonian
Institution’s Piano 300 Exhibit, a
must-see to end all must-sees. £
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Where are you in your career? Do you want more time,
more money, more clients, more respect? How do you intend
to get what it is you want? Let me give you a few ideas. Many
of us are self-employed. If not, we usually work for a relatively
small organization (even the ones we consider large in our
industry are considered relatively small). We have to be
everything from CEO to floor sweeper. Do you have a plan to
grow your business, retire, expand, contract? Which should
you do? Try some of the business classes to get a handle on
where you are, where you want to go and how to get there.
Besides, if you don’t know where you’re going, how will you
know when you get there?

So you want to expand your home service business. How
about voicing, value added items (like accessories and
upgrades), appraisals, historical temperaments, better tuning
techniques? Think of what else you would like to add to this
list and then see if it doesn’t show up in the class schedule. If

you don’t see it there, drop us a line and we’ll see what we
can do. In fact we may even ask you to teach it!

The dream shop - you've thought about it for years. How
do you set it up? What kinds of procedures will you do there?
Are there new tools you can use? How about a new ap-
proach? Gee, do you wish I would stop asking so many
questions? Come to Arlington and meet the people who do

‘Wow! We’ve come a long
way over the past years.
When I first was appointed
to the Institute Committee, I
was honored to be included
with so many outstanding
people. Then I realized the
task they face. Each year, the
Institute is expected to be
bigger and better than the
year before. After seeing the
ones that I've been involved
with, I had no idea how we
could make that hope a
reality. However, I've been
pleasantly surprised and I

think you will be, too.
Arlington will have be a
classic example of “new” and
“more.” Let me give you an
idea of what I'm talking
about.

‘Wednesday — Plan on
new and a greater variety of
all-day classes. You can learn
about actions, regulating,
design, touchweight and
many other areas in daylong
seminars designed to carry
you into the depths of the
field. Nowhere else can you

Continued on Next Page

what you want to do in the type of places you want to do it in.
So, I guess that it’s obvious that the answer to all of these
questions will be brought out in Arlington, VA, July 5-9. The
answers are there for anyone willing to go after them. We’ll
see you there!

— Allan Gilreath, RPT, Assistant Institute Director

®

What's holding you back
from becoming an RPT? Do
you need to expand your
skills? Do you need extra
practice or a little tutoring?
Do you want to take the exam?
Do you need that little nudge?
Do you have another reason
that hasn’t been mentioned? I
have a solution for you. Come
to the Annual Institute in
Arlington, VA, July 5-9, 2000.

If there’s an area that you
feel a little weak in, focus in
and balance out your skills. If
you believe that your overall
experience is insufficient, take
more advanced classes. If you
need hands-on practice with
expert guidance, go to the
skills and hands-on classes, If
you’re unsure of the exam,
attend classes on —
taking the exams. -
You can even be
tutored or tested if
you desire. Besides,
as an added perk,
once you pass your
exams to become
an RPT, your next
year’s Convention
and Institute
Registration is

gg gz

Have you ever been to the
Institute? You owe it to
yourself to try it. I can’t
imagine how many folks tell
me that, after they attend the
first one, they won’t miss any
more ever again. If you know
someone who goes regularly
from your chapter, ask them
why they go back year after
year. If you talk to someone
who doesn't attend regularly,
ask them why, then compare
their reasons with what you
read about in these pages.

So here you go folks; the
gauntlet is at your feet. What
will you do with this opportu-
nity?

— Allan Gilreath, RPT
Assistant Institute Divector

Can Do or Can’t Do?

Continued from Previous Page

Dale Probst, Institute Director, and four
assistants are filling up the class sched-
ule by working diligently every day.
There will be Rebuilding classes, Player
Piano classes, Tuning classes, Service &
Repair classes (this is hands-on-learn-
ing), Exam classes, Action & Regulation
classes, classes for the Visually Im-
paired, Regulation classes that are
hands-on learning, Voicing & Concert
Prep classes, Business & Computer
classes, a whole host of Min-Tech
classes, Private Tutoring to help any
that want extra help, and so much
more that you will be absolutely amazed
at all that is going on in Arlington. You
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can spend time with your friends, your
spouse will have plenty of activities to
stay busy. There is just so much going
on that you will wonder why you have
not made a yearly practice of coming to
every PTG National Convention.

Come join “Can Do” and all of his
friends, find out what he is doing to
make him so successful. Become a part
of the greatest happening in the brand
new century. Make a vow that “begin-
ning the year 2000 you are going to
make a difference in your life. You are
going to become as happy and prosper-
ous as Can Do. If He can do it, you can
do it.

I will see you in July in Arlington.
— Gary A. Neie, RPT, Assistant Institute Director




Onward and Upward

Continued from Previous Page

find this variety of specialized classes. In
fact, you won't find this collection of
world-class instructors anywhere! The
biggest problem you will have is
deciding which one to choose out of
this great lineup. Some of them will
even feed you lunch. So if you haven'’t
planned on being in Arlington for
Wednesday, start planning now!
Thursday and Friday will feature
classes on tuning, rebuilding, regula-
tion, voicing, moving, repairs, players,
design, re-design, business and other
classes that may not fit into one of these
areas. Whew, I really feel sorry for you
folks attending. Over two days you can
only choose eight classes out of every-
thing offered. Now if you attended last
year, or the year before, or sometime
before that, don’t expect to see the
same material again. This year’s lineup
features mostly new or completely
revamped classes. Your favorite instruc-
tors will be covering new ground and
new instructors will be everywhere.
There’s one other thing I want you to
remember though, if you miss them
this year they might not be back next
year. So be there! .
Saturday continues with more
classes, hands-on classes, more classes,
rebuilding skills, more classes, player
classes, more classes, mini technicals
and more classes. If you can’t find
something to interest you, catch an
Institute Committee member in the

Attention All Chapter & Committees,
bylaws proposals and amendments are
due by December 31, 1999,

Any recommendations should be sent fo
the Bylaws Committee Chair:

Vivian Brooks

376 Shore Road, Old Lyme, CT 06371

The PTG Award Committee requests
that you submit nominations for the
following awards to the PTG Home
Office, 3930 Washington, Kansas City,
MO 64111-2963;

Golden Hammer,

Hall of Fame and

Crowl-Travis Member of Note.

Any member in good standing may
nominate candidates to their chapter.
Upon chapter approval, a resume of the
candidate(s) must accompany the
chapter’s choice of nomination.
The deadline for these nominations is
December 31, 1999

hallways and we’ll see what we can do to
take care of you.

Sunday rounds out the week with a
morning full of classes to keep your
mind busy on the way home. Business
classes, player classes, field service skills,
seminars — there’s always something
great to choose. We hope that your
brain is so full of piano knowledge at
this point that you walk out of the hotel
in a zombie-like stupor just itching to

get ahold of a piano.
‘Wow, do you think that is enough
to keep you busy for four and half days?
Is it worth your time? Is it worth the
investment (not expense)? Can you
afford not to be there? If your answer is
“no,” drop me a line and let me know
what, other than paying your way there,
we can do to make it what you want!
— Allan Gilreath, RPT
Assistant Institute Director

Many Mini Technicals

(Arlington, VA) A potpourri of new, as well as proven, classes and instructors.
Gary Dunn — “What Do the Numbers Mean”- How we can use AccuTuner numbers

to our advantage.

Steve Davis — “Upgrading the Steinway Sustain Pitman.” An easy-to-assemble tool
kit for that job, and how to do it efficiently.

Paul Kupelian — “Replacing the Leather Buttons on Vintage Steinways.”

Eldridge Travis - “Tools and Equipment for the Institutional Technician.”
Melanie Brooks — “Humidity: Its Effects on Pianos.”

Joe Sciortino ~ “Tools and Gadgets.”

Rick Baldassin — “The Renner Factory during the days the ‘Blues’ were being

developed.”

Paul Monachino — “Mason & Hamlin History.”

Ted Sambell - “Jigs for Vertical Actions.”

Bob Anderson — “Analyzing Friction Through Touchweight.”
Tim Coates — “The New Wapin System” developed by Michael Wathan.
Joyce Meekins — “The Ins and Outs of Prepared Pianos.”

Guy Nichols - “Let’s Not Find Out!”

Also Paul Dempsey, Dave Campbell, Bill Davis and more will present a great
selection of classes on Saturday afternoon. Don’t miss the most in minis!
— Vince Mrykalo, RPT, Assistant Institute Director

CALENDARO EVENT

February 18-21, 2000
CALIFORNIA STATE “TUNE-IN 2000"
Santa Clara Marriott Hotel, Santa Clara
Contact: Roland Kaplan (408) 927-0620
6528 Leyland Park Dr., San Jose, CA 95120

March 31-April 2, 2000
PACIFIC NW REGIONAL
Ridpath Hotel, Spokane, WA
Contact; Scott Colwes
(208) 667-3393 / (509) 994-0673
1315 Coeur D'Alene Ave, Coeur D'Alene, 1D 83814

Varch 23-26, 2000
PA STATE CONFERENCE
Hilton Hotel, Allentown, PA
Contact: Chris Solliday (717) 420-9588
Fax: (717) 424-6986 / E-Mail: solliday@ptd.net
P.0. Box 277, Delaware Water Gap, PA 18327

April 7-9, 2000
CENTRAL WEST REGIONAL
Sioux City Hilton, Sioux City, 1A
Contact: Charles Schuett (712) 276-2328
5040 Stone Ave., Sioux City, IA 51106

April 912, 2000
FLORIDA STATE SEMINAR
Treasure Isfand Inn, Daytona Beach, FL
Contact: Walter Pearson (904) 255-4804
1128 State Ave., Holly Hill, FL 32117

July 5-9, 2000
PTG ANNUAL CONVENTION & INSTITUTE
Hyatt Regency Crystal City, Arlington, VA
Contact: The PTG Home Office
3930 Washington, KC, MO 64111
(816) 753-7747

your Regional Vice President,

issue until the month in which it is fo take place.

All seminars, conferences, conventions and events fisted here are approved PTG activities. Chapters and regions wishing to
have their function listed must complete a seminar requsst form, To obtain one of these forms, contact the PTG Home Office or

Once approval is given and your request form reaches the Home Office, your event will be listed six-months prior and each

Deadline fo be included in the Events Calendar is at least 45 days before the publication date; however once the request is
approved, it will automatically be included in the next available issue.

December 1999 — Piano Technicians Journal — 37



Making extra gifts or accelerating future gifts into the
1999 tax year can enable an itemized income tax deduc-
tion. The standard deduction threshold for ‘99 is $7,200 for
joint filers and $4,300 for singles. Many people have nearly
enough Schedule A deductions to jitemize but may lack a
few hundred dollars of being able to itemize. Here’s where
your year-end gift can put you “over the top” for a full
itemized deduction. (Many tax-wise donors accelerate
contributions from the coming year to enable itemization
at least every other year.)

Give ldle Assets

Year end is a great time to do an inventory of your
assets. Many people discover that they have accumulated a
substantial number of underutilized “idle assets” which
could be given away. Such assets that make particularly
good gifts include Series E savings bonds, cash value life
insurance policies, boats and other recreation vehicles, plus
awide variety of other items that tend to clutter up our
lives. Many items can be given directly to the PTG Founda-
tion, others are better sold first with the cash contributed.
Check with your tax advisor for more information on asset
giving.
(This publication does not attempt to give any legal or tax
aduvice. For advice in specific situations, the services of a competent
legal, tax or financial planner should be obtained.)

GF Fundraiser Named

Pris Chansky, PTG’s former interim executive director,
was recently contracted to provide fundraising services to
the Piano Technicians Guild Foundation.

As the PTG Foundation fundraiser, she will develop
internal sources of funding for the Foundation; explore
and develop external funding sources; research and write
grant proposals for the funding of Foundation projects and
develop materials for fund-raising programs.

In announcing Chansky’s employment, PTG Founda-
tion Executive Director Dan Hall said that Pris brought to
the work knowledge of the industry combined with
fundraising organization skills.

The Piano Technicians Guild Foundation is
seeking unique, rare or historic pianos which
could be loaned for exhibit in the PIANO 300
expo at the 43rd Annual Piano Technicians
Guild Convention & Technical Institute in
Arlington, VA, July 5 - 9, 2000.

Anyone interested should contact

Jack Wyatt, 2027 15th St., Garland, TX
75041; phone 972-278-9312;

e-mail jwyatti1492@aol.com
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“The Piano Technicians Guild Foundation is
formed to support the goals of PTG by
preserving and displaying historical materials
and providing scholarships and grants for
piano performance, study and research.”

The PTG Foundation
leeds Your Help!

The history of PTG and its predecessors is in
danger of being lost. As part of its mission, the
PTG Foundation has taken on the task of
preserving that history.

The work of collecting, organizing and preserving
our past must be an ongoing part of our present.
Your donation of money or historical materials
will allow us to continue this important work.
Contact the Home Office for details.

Honor a mentor, friend or associate, either living
or deceased, with a tax-deductible contribution.
Three contribution levc_zls have been established:

e Patron ($100 or more)
e Contributor ($50-$99)
e Supporter ($35)

To make a contribution,
or for more information, contact:

PTG Foundation
3930 Washington
Kansas City, MO 64111
(816) 753-7747

Memorabilia from conventions past grace the walls of the Piano Tehnciains Guild Foundation Museum
in the PTG Home Office in Kansas City. The museum is open dafly during normal Home Office
business hours.




DEpicateDp To AUXLLIARY NEWS AND INTERESIS

It Is Better To Give, Than To Receive

We are now enjoying an economy
unsurpassed by any in my lifetime. Will
the bubble break? We don’t know what
the future brings, but if
we get past this Y2K
dilemma in one piece,
perhaps we can appre-
ciate the 21st century
and all the new tech-
nology that it promises
to give. What we have
to do is “keep our head
and use common
sense.” From what I am told, we must
prepare a few things, but not hoard or
panic.

If you are concerned about Y2K,
you might consider these precautions.
Have canned food on hand, candles,
flashlights and batteries and enough
cash to get by for a few weeks. Remem-
ber, there will be no electricity so
either have an outdoor charcoal
burner or a pot over the fireplace as
our grandmothers used to prepare
dinner. You will not be able to use an
electric can opener so buy the good
old-fashioned hand kind; also, matches
could come in handy. I don'’t think
that I will temp fate by riding in an
airplane or on an elevator on January
1, 2000, but I really am not worried
about'Y2K, if I can keep my head on
straight and rely on my own common
sense. After all, most of us in this
membership lived through World War
II without a lot of “things” and we
managed all right, didn’t we? We must
remember the weaker ones in our
neighborhood and see that they are
taken care of, especially the elder shut-
ins. And please don’t forget the
animals. In your stress to live through
this once-in-a-lifetime happening,
don't forget to feed the pets. The
wildlife will do all right as they have
always done.

All this brings me to the title of
this column. They say it is better to
give than to receive, but how about
giving and receiving and feeling good
all at the same time? Remember last
July when we heard our scholarship
winners and how excellently they
performed? I, for one, really experi-

Pliyllis Tremper
PTGA President

enced joy and satisfaction while
hearing their performances and
knowing that I/we gave them assis-
tance so that we could receive some-
thing in return. It works both ways. So,
during this month of holiday celebra-
tion and remembrance, please don’t
forget to add a donation to our
Augxiliary Scholarship Fund when you
pay your next year’s dues. The scholar-
ship winners and you and I/we will be
greatly rewarded.

Please don’t forget to return any
form you may receive along with your
remittance. It helps the people in the
front office to distribute the fundsin a
much faster and more accurate way. As
our dues statements will come from
the Kansas City office this year, please
help them make the job easier to
perform, We hope that this reaches
more potential members this way. We
all need to look for new members in
the Auxiliary as we are here to aid the
Guild in the advancement of piano
technology in the 21st century.

Have a wonderful holiday month,
both Hanukkah and Christmas, and I
look forward to seeing all of you in our
Nation’s Capital in the 21st century!
Remember Music Is The Spice Of Life.

—Phyllis K. Tremper
PTGA President

Enjoyment For A Lifetime —
The Community Band

“People can play musical instru-
ments long after the knees give out
and the cheerleading outfits no longer
fit.” This is what Harvey Benstein,
Musical Director/Conductor said to
the sold-out theater audience of 800 at
the Summer Pops Concert of the
‘Walnut Creek Concert Band.

Members of this all-volunteer, 70-
piece community band range in age
from students in their teens to retirees
in their late 80s. Some are professional
musicians, but most play their instru-
ments only for enjoyment. The mem-
bers come from all walks of life. For
the Ternstroms, it’s a family affair. Ray
and Dan, both piano technicians, play
tuba and trombone. Evelyn, retired

nurse and PTGA Recording Secretary,
plays clarinet. The conductor is also
the music director/conductor for a
chamber orchestra and for a high
school. He has received national
awards for his excellence as a conduc-
tor.

The concerts provide music to suit
everyone’s taste — Sousa’s marches,
Bellstedt’s “A Tribute to Spike Jones,”
Aaron Copland’s “Lincoln Portrait”
and Gershwin’s “Rhapsody in Blue”
with its tremendous piano solo. The
Diablo Vista Sweet Adelines sang two
numbers at a recent band concert in
the park.

The theater concerts provide high
quality music at a bargain price.
Holiday concerts are played in the
park. The informal setting permits
picnic basket lunches. Persons in the
audience, from little children to older
adults, have been seen dancing or
keeping time to the music.

Wynton Marsalis, Pulitzer Prize
winning jazz musician, said in a recent
interview:

“A lot of people are musicians.
They can play instruments, but be-
cause they think they are not good or
because they haven'’t played, they just
stop playing. We really should have
more community bands and people
pulling those old horns out of their
attics.”

If you have a band instrument, why
not get it out and join a community
band? If you cannot join a band,
remember to support your local
community band. Whether you’re
performing or in the audience, the
community band is a source of enjoy-
ment for a lifetime.

— Evelyn Ternstrom
PTG Auxiliary Recording Secretary

Piano Technicians Guild
Auxiliary

Board of Directors

President
Phyllis Tremper

Vice President
Diane Hennessy

Recording Secretary
Evelyn Ternstrom

Corresponding Secretary
Beva Jean Wisenbaker
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Classified Advertising rates are

40 cents per word with an $8.00
minimum. Full payment must accom-
pany each insertion request.

Closing date for placing ads is six
weeks prior fo the month of
publication.

Ads appearing in this publication are
not necessarily an endorsement of
the services or products listed.

Send check or money order (U.S.
funds, please) made payable to
Piano Technicians Journal,
3930 Washington,
Kansas City, MO 64111-2963

TR

ACCU-TUNERS FOR SALE. Sanderson
Distributor. James Acheson, 7906 Elliott
Street, Vancouver BC V5S 2P2 Canada.
604-325-6751.

SANDERSON ACCU-TUNERS, includ-
ing the SAT TII from Authorized distribu-
tor. Consignment sale of used Accu-Tun-
ers and Sight-O-Tuners for new Accu-
Tuner customers. Call for details. Rick
Baldassin, 801-936-4441.

KORG AT120 CHROMATIC TUNER.
$245. Large needle meter. Shows pitch,
octave, note. Plays C2 - B6. Hears CO -
B8. Adjustable volume, pitch. Calibrates
A = 380 - 480 Hz. Batteries, adaptor.
KORG MT 1200 TUNER. $295. Multi-
Temperament. SONG OF THE SEA.
47 West Street, Bar Harbor, ME 04609.
(207)288-5653. Brochure.

SANDERSON ACCU-TUNERS NEW &
USED. BOB CONRAD 800-776-4342.
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“NO ROOM IN TEXAS RETIREMENT
HOME” for 1909 Steinway “B” artcase
piano, in Italian walnut, pictured page
178 of book “Steinway,” lower right.
Original ivory in mint condition. Superb
tone. Provenance documents available.
Needs better musician as owner, any-
way—this instrument should not be
wasted. Priced at $100,000, suggested by
technician Barry Heintzelman, less com-
mission to intermediary. R.W. Bemer, 2
Moon Mountain Trail, Phoenix, AZ
85023. Tel (602)942-4198, e-mail:
bbemer@wf.net

HAMMERS AND ACTION PARTS: Fin-
est quality Encore (by Abel). Nu-Tone
and Abel Light hammers. Tokiwa action
parts. Try the new Encore™ dimension-
ally correct shanks and flanges with En-
core hammers on your next rebuild.
Hear and feel the difference. Brooks,
Ltd. Steinway type whippens now avail-
able for that extra smooth feel. Encore
hammers and shanks and flanges are
made to the strict specifications of Wally
Brooks by Helmut Abel, GMBH in Ger-
many. Quality boring and shaping. We
also specialize in pre-hanging grand
hammers on new shanks. Write or call
Brooks, Ltd., 376 Shore Road, Old
Lyme, CT 06371. Phone 800-326-2440;
FAX 860-434-8089.

DAMFPP-CHASER PRODUCTS,
PROTEK LUBRICANTS. Fully stocked
inventory for same day shipping on all
orders. Free installation advice and tech
support. Call today to place an order or
for a free price list. PIANO CLIMATE
CONTROL SUPPLY, Steve Cunningham
1-800-443-7509.

FRANKLIN DUPLEX SLIDER. This
exciting and ingenious new tool was in-
vented and designed by a tuner for tun-
ers exclusively, to tune any kind of rear
adjustable duplex harmonic bridge, in-
dividual oliquot or contiguous. Call or
write. SINGING TONE, Box 2063, Pe-
ter Stuyvesant Sta., New York, NY 10009.
(212)677-5760.

Yamaha and Kawai grand and Upt. Pi-
anos $2200 and up. We buy pianos, call
for quote or send us your list.

Ed’s Piano Shop 504-542-7090.

EDWARDS STRING COVERS is enlarg-
ing and now offers: 1. GRAND PIANO
STRING COVERS (Beautifully custom
made from 100% woven wool. Keeps
clean and protects piano, improves tun-
ing stability) 2. FOAM BAFFLES for un-
derside of grands and back of verticals
(Reduces volume around 1/3. Great for
traditional pianos, retrofit player systems
and Disklaviers) 3. ALL DAMPP-
CHASER PRODUCTS (New distributor-
ship) Our promise is Quality and Fast,
Knowledgeable Service. For full infor-
mation and free sales kit contact
EDWARDS STRING COVERS, attn:
LaRoy or Judi Edwards, PO 646,
Brookdale, CA 95007. Ph. 831-338-1828,
FAX 831-338-4580.

HAMMER BORING GUIDES. All metal,
weigh 15 lbs. Accurate and easy to use.
Improved since Journal article of June,
1995. $230.00. Instructions and photo
available on request. Kent Gallaway, 709
Thorne, Ripon, WI 54971; 920-748-3265.

MOTHER GOOSE TOOLS

Delivered USA.

Brass String Level-Level $25;

Hammer Filing-Voicing Tray $25;
Hammer Fitting Block $15;

Capstan Regulating Pliers $25;

Slotted Screw Starter $15.
1-800-343-5257.imatunr@primenet.com

SOUNDBOARDS BY NICK
GRAVAGNE. Ready-to-install crowned
boards or semi-complete. Over 200 new
boards out there! New expanded and
updated installation manual $22.

P.O. BOX 273; Sandia Park, NM 87047;
505-281-1504.

HANDSOME Hardwood Caster Cups.
Turned from the real solid hardwoods
walnut, mahogany, cherry, oak, black,
white. $75 a set. Real, solid rosewood,
granadillo, padauk, cocobolo,
purpleheart at $90. James Grebe, RPT,
1526 Raspberry Lane, Arnold, MO
63010. (314)845-8282 or
pianoman@inlink.com

PianoDB - Easy to use DATABASE FOR
WINDOWS by D C AL CODA internet
site:  http://www.dcalcoda.com/ ,
kenhale@dcalcoda.com




FOR SALE—Small collection of Victo-
rian uprights & square grands: Steinway,
Mason & Hamlin, Chickering, Knabe
and others. All in original and restor-
able condition with ivory keyboards. Call
or write w/ SASE for descriptive photo
price list; Steve Greenstein, RPT/Vin-
tage Piano Works, 38 Rocky Mountain
Rd, Kerhonkson, NY 12446.
(914)626-2947.

HAVE YOUR HAMMERS & BASS
STRINGS MADE BY SOMEONE WHO
CARES What they will sound like after
1,2 or b years. A.Isaac Pianos, 308 Betty
Ann Dr., Willowdale, ON M2R 1B1
CANADA. (416)229-2096

“SALE OF PIANOS” — All models and
styles. Specializing in players, art case
and conventional pianos. Floor ready
and as is pianos available. We also spe-
cialize in one of a kind and hard to lo-
cate pianos. Call collect Irv Jacoby 1-800-
411-2363, 216-382-7600/FAX 216-382-
3249. Jay-Mart Wholesalers — Pianos
since 1913.

BOSENDORFER, BECHSTEIN,

GROTRIAN-STEINWEG. New ship-
ment pre-1930’s grands expected early
November. Personally selected in Eu-
rope, all pianos in excellent
“unrestored” original condition with
very favorable prices. Sizes approxi-
mately 5’7" to 7'. For information:
DAVID MOORE at 1-903-586-5827 and
WWW. THEGRANDSHOP.COM

HANDCRAFTED TOOLS— For Bear-
ing, Notching, Hammershaping,
Ribshaping and More! Call or write for
free brochures. MAZZAGLIA Tools, PO
Box 18, Groveland, MA 01834,
(978)372-1319.

HEX SHANK ADAPTER—Adapt your
power screwdriver to fit any combina-
tion tool you like. Save time and effort.
See review on page 14 in the Oct. '98
Journal. Cost: $14.50 including ship-
ping. Ken Amend, RPT, 3352 Holiday
Dr. S., Salem, OR. 97302; 1-800-489-
8920; kamend@open.org

REYBURN CYBERTUNER is a complete
software package that transforms your
Windows or Macintosh laptop computer
into a professional stand-alone tuning
device. Easy to use, micro-adjustable,
pitch raise amazingly close with just one
pass, self-corrects for scaling problems
(spinets, short grands, etc.), sell more
voicing jobs with Pianalyzer’s color dis-
play of any note’s full tonal spectrum,
PTG approved for scoring tuning exam.
30-day money back guarantee. $795.
Mitch Kiel,1-888-I-LUV-RCT (1-888-458-
8728) e-mail: mitch@reyburn.com or
visit our web site at: www.reyburn.com.

BUCKSKIN for recovering grand knuck-
les and backchecks, upright butts and
catchers. The “original equipment” sup-
plying the industry for 140 years. Rich-
ard E. Meyer & Sons, Inc., 11 Factory
Street, P.O. Box 307, Montgomery, NY
12549; 914-457-3834

PIANO SCALING SOFTWARE for WIN
& DOS. Plot Inharmonicity, Tension,
Break %, and more. Automatic Bass
Rescaling, String Winding Sheets, De-
tailed Manual, and much more. Deci-
mal & Metric. $80.00. Tremaine Par-
sons, Box 241, Georgetown, CA 95634,
530-333-9299

PTOOLS - COMPUTER TOOLBOX
FOR TECHNICIANS. WIN & DOS Cli-
ent Management, Mailmerge, Corre-
spondence, Import/Export, Labels,
Envelopes, Autodial and more. Mea-
surement Conversions. Trade Specifica-
tions, Zipcode, Supplies and Resource
Databases. Conversions, Specifications,
Calculations, Repair Formulas and
more. $30.00.
http://ourworld.compuserve.com/
homepages/ptools. Tremaine Parsons,
RPT; 530-333-9299.

FOR SALE—Replacement Reeds
wanted for use in Parlor Reed Organs.
Direct inquiries to: Paul Toelken-sup-
plier, PO Box 25017, Prescott Valley, AZ
86312, (520)772-8914.
ptoelken@northlink.com

NEW! ACCENT STRING COVERKITS.
No paper patterns, no waiting, no addi-
tional appointments to install. Each
Grand String Cover Kit has everything
you need to make a professional qual-
ity, custom-fit wool string cover while
you're on your regular service call. 1.
Pre-trimmed and ironed highest-grade
wool felt. 2. Unique “clip on” fiberglass
rod support braces to suspend felt over
the strings. 3. Marking chalk. All you do
is mark the curve and trim. Installs in
minutes. Available in Black, Brown and
Burgundy in three sizes: for pianos up
to 6', 7' and 9'. Prices start at $105.00.
Satisfaction guaranteed. Visa/
MasterCard accepted. To order or for
more information contact Larry Pisano.
(949)240-7568 phone/fax.

ACCENT Piano Service.

‘WONDERWAND: Try the Tuning Lever
you read and hear about. Enjoy Less
Stress; Better and Faster Tunings: $65.00
p-p- Wayne Saucier, RPT, 26 New York
Ave., Wayne, NJ 07470.

eSteinway O Mahogany $16,000; 45"
Steinway Studio Eb. $6,895; 45"
Steinway Studio Wal. $7,295; eSteinway
M Eb. $23,500; eSteinway M Wal.
$15,995; eSteinway C Eb $27,000;
eChickering 5’8" 1916 $4,000;
eChickering 5’4" 1926 $4,995; eMason
& Hamlin BB w/PianoDisc $29,995;
sMason & Hamlin A 1949 Wal. $18,500;
eBaldwin 5’8" Wal $5,995; eBaldwin 7'
Eb. $8,000; eHeinzman 52" 1890 Figured
Walnut $1,000; eKawai 6’6" Ebony
$17,995; SCHROEDER’S PIANOS Since
1957 complete list, 800-57 PIANO.

57 piano.com

SOUNDBOARDS, PINBLOCK MATE-
RIAL AND TUNING PIN DRILL BITS
NOW AVAILABLE FROM GENEVA IN-
TERNATIONAL! Geneva International
Corporation, exclusive U.S. distributors
of Petrof and Weinbach pianos, is
pleased to announce the availability of
European spruce soundboard blanks, 7
ply quarter-sawn beech pinblock mate-
rial, select hard maple Marion plywood
pinblocks and 6 1/4" fast spiral helix
drill bits. Get the best material at the
best price! Call Alan Vincent at 1-800-
533-2388 for pricing and more informa-
tion.
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REPAIR CHIPPED IVORY IN 20 MIN-
UTES. “AcryliKey” ivory restoration sys-
tem produces a strong, nearly invisible
repair in minutes. Kit contains material
enough for 50+ repairs. Also: pigments,
mixing utensils, sanding pads and com-
plete instructions. Total cost, (shipping
included)$39.95. Richard Wagner RPT;
P.O. Box 1952 Lake Oswego, OR 97035
(508) 697-9254. E-mail for extra infor-
mation. Rjwag@Pacifier.com

BALDWIN 6’3" Grand Model “L” circa
1980; assessed at $12,000; tuning pins
tight, felts in good condition, little use;
stable overall and in very good condi-
tion; asking $10,500. Robert
Wetherhold, mecrcw@acsu.buffalo.edu
or days (716)645-2593 x 2241.

FLP WANTED

BALDWIN PIANO AND ORGAN CO.,
Trumann, Arkansas, announces open-
ings for experienced piano technicians
with concertlevel tuning, regulating and
voicing skills. Technicians will join grow-
ing Baldwin Technical Organization to
assist Concert Grand Operations in
building concert grand pianos, oversee
field technical teams, teach workshops
and seminars and participate in proto-
type development and tone testing. Sal-
ary based on experience. Baldwin offers
medical/dental insurance and matching
401K plan. Baldwin is proud to support
a drug free environment and is an equal
opportunity employer. Qualified candi-
dates should send resume along with
salary requirements to: Baldwin, 900
Hwy 463 S., Trumann, AR 72472-9604.
Fax: 870-483-6147.

FORSHEY PIANO COMPANY is expand-
ing their service center in Houston. We
are looking for an additional piano tech-
nician to work along side our master
technicians in the preparation of new
Steinway, Boston and Young Chang pi-
anos. Tuning skills are helpful, but not
necessary. We want someone that desires
to learn how to prepare pianos for the
most demanding customers. Great pay
and benefit package. Send replies or
questions to fwfor@swbell.net
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PIANO TECHNICIANS WANTED—
100+ year old company with one of the
largest restoration facilities in the U.S.
is enjoying continued growth and look-
ing for persons with any of the follow-
ing experience: Rebuilding, regulation,
pianodisc installation and service, tun-

ing, refinishing. Great salary and sched-

ule. Full benefits, 401k with participation
and more. Tired of being
underappreciated and under paid?
CALL (215)438-3200 or send resume to:
5427 Germantown Ave., Philadelphia,
PA 19144.

MASON & HAMLIN, One of the oldest,
most respected names in piano manu-
facturing, is seeking an experienced Pi-
ano Technician/Engineer. Must be dedi-
cated and a team player; piano produc-
tion and procedure implementation
skills required, auto cad or cad drawing
a plus. Excellent salary for a qualified
candidate. Benefits include medical,
dental and 401K programs. Send resume
to: Mason & Hamlin, Craig Arling, 35
Duncan Street, Haverhill, MA 01830.
Tel: 978-374-8888.

BOSTON REBUILDING SHOP looking
for energetic worker interested in
pinblock, soundboard and bridge work.
Instruction provided. Tuning and action
rebuilding work available to supple-
ment. Chris Pleim. 617-783-1030.

VICTOR’S is expanding. Need Piano
Tuners, Refinishers, Restringers. 500
fine grands, Hammond B3 & Leslies. 300
NW b4th Str., Miami, FL 33127.
305-751-7502. www.victorpianos.com

J.D. GRANDT PIANO SUPPLY CO.—
Specializing in high quality bass string
manufacturing (sample duplication/
complete computerized rescaling) using
Roslau core wire and Marke Degen cop-
per. 25 years experience. Walter
Schienke, 181 King Road, Richmond
Hill, ON. L4E 2W1, (905)773-0087,
FAX: (905)773-1887.

E-mail: jdg_supco@msn.com

SOUNDBOARDS & BRIDGES DUPLI-
CATED. Any board or bridge duplicated
or made to your specs, “Board in a Box”
or installation at our facility. Completely
tooled and equipped for any piano. Rare
and aged wood selection available. Com-
plete restoration since 1963. BRIAN
ATLEXANDER, KEY ONE, 1308 Factory
Place #38, Los Angeles, CA 90013.
Phone: 213-624-6634, FAX: 213-689-
1735.

STRAIGHT SIDES AND SQUARE
FRONTS are the benchmarks of our
quality key recovering, $150/set tops
and fronts. Plastic sharps installed $90/
set, key bushing using Spurlock preci-
sion cauls $100/set. Shipping charges
are additional. Key repairs, buttons and
other services available. Visa and M/C
accepted. E-mail: ashmore@gv.net, call
530-273-8800. Yvonne Ashmore, RPT,
and C. Christensen, Keyboard Restora-
tions, 12700 La Barr Meadows Road,
Grass Valley, CA 95949.

STEINWAY Action Frame Rails
Resoldered, Replaced and/or Reposi-
tioned. For price list write or call John
Dewey Enterprises, Inc; 861 E. 2900
North Road, Penfield, IL 61862-9603,
phone (217)595-5535.

HUNDLEY’S PIANO SERVICE. Servic-
ing all makes of pianos. Contact Bob
Hundley, RPT at: P.O. Box 965, Van
Buren, MO 63965. (573)323-8257.




SOUNDBOARDS INSTALLED — Full
and partial bellywork performed with
sustain, clarity and projection the objec-
tives, as in the S&S B on exhibit in the
GOR in Providence. Considerable back-
log - contact soon for scheduling.
Quality’s the bottom line. David G.
Hughes, RPT. Baltimore. 410-429-5060.

REFINISH PIANO HARDWARE in
nickel, brass or chrome. Metal finishing
specialists for over 30 years. Parts
shipped back to you in 2-3 weeks. Rush
jobs can be accommodated. Whitman
Company, Inc., 356 South Ave.,
Whitman, MA 02382. Ph. 1-800-783-
2433.

RONSEN PIANOHAMMERS

Manufactured in the U.S.A. since 1958.
Now available with HIGH-DENSITY
FELT, which we import from Germany.
‘We manufacture our hammers using a

minimum of heat in order to give our

hammers the maximum resilience. All
hammers custom manufactured. Cus-
tom boring and shaping. We also manu-
facture square grands and other unusual
hammers. Most orders shippedin 3 to 5
business days from receipt. Call or write:
Ronsen Piano Hammer Co., Ronsen Rd.,
Boiceville, NY 12412. Phone/Fax
(914)657-2395. 800-864-0233.

REPLACEMENT SOUNDBOARD
PANELS — North Hudson Woodcraft
has been producing QUALITY
soundboard blanks for over 100 years.
We will custom build a spruce
soundboard to your specs. Rib stock,
shim stock and quartersawn Hard Maple
also available. For information and
prices call: NORTH HUDSON WOOD-
CRAFT CORP., (315)429-3105 - FAX
(315)429-3479.

PIANO KEYS . . . We manufacture re-
placement keysets for nearly any piano.
The costis often less than reworking the
old keys. We use the finest materials and
offer a number of options to suit your
needs. Contact: Rick Wheeler at
RoseLand Piano Co. (503)654-1888.

KEYTOPS IN THE ROCKIES—Keys re-
covered with .089 white tops with fronts,
buffed and notches beveled - $120.00.
KEYS REBUSHED—$60.00 PER RAIL.
EXPERIENCED, hundreds of sets recov-
ered. References on request. Phillip
Thurlow, RPT. 7773 S. Elizabeth Way,
Littleton, GO 80122, (308)770-7064 OR
(888)586-4683. RETURN SHIPPING
WITH PREPAID ORDERS.

PIANO KEY SERVICE—

.075 Tops with Fronts - $125.00
Premium Tops with Fronts - $150.00
High Gloss Sharps (3 1/2") - $65.00
Keys Rebushed: Premium Cloth-$100.00
Custom Keys Made - Call for Price
Many other services available. Call or
write for price list. FREE return freight
on pre-paid orders of $75.00.
WALKER PIANO SERVICE,

554 State Route 1907, Fulton, KY 42041,
1-800-745-6819. www.walkerpiano.com

SIGHT-O-TUNER SERVICE: Repairs,
calibration & modifications. Fast, reli-
able service. Richard J. Weinberger;
18818 Grandview Drive; Sun City West,
AZ 85375. PH. 623-584-4116.

ViDEOS

!

INSTRUCTIONAL VIDEO TAPES.
Victor A. Benvenuto. Piano tuning,
$50.00%; Grand Regulating, $50.00%;
Grand Rebuilding, $100.00 (2)*; Key
Making, $50.00*; Soundboard Replace-
ment, $29.95*. (*Plus S/H). The Piano
Shoppe, Inc., 6825 Germantown Av-
enue, Philadelphia, PA 19119-2113;

Ph. 215-438-7038, Fax, 215-848-7426

SUPERIOR INSTRUCTIONAL TAPES
## Videos priced at $25 each ** Begin-
ning Tuning, Upright Regulation, Aural
and Visual Tuning, Grand Action Re-
building, Exploring the Accu-Tuner,
Grand Action Regulation, Voicing,
Pinblock Installation, A to A Tempera-
ment, Baldassin-Sanderson Tempera-
ment, Bass Tuning - 3-Ways. Superior
Instructional Tapes; 4 W. Del Rio Drive;
Tempe, AZ 85282; Ph. 602-966-9159.

TRAINING

!

NILES BRYANT OFFERS TWO HOME
STUDY COURSES: Electronic Organ
Servicing: Newly revised. Covers all
makes and models — digital, analogue,
LCT’s, synthesizers, etc. Piano Technol-
ogy: Tuning, regulating, repairing. Our
87th year! Free booklet; Write or call
NILES BRYANT SCHOOL, Dept. G,
Box 19700; Sacramento, CA 95819 —
(916)916-689-6641 (24 hrs.)

EMIL FRIES SCHOOL OF PIANO
TUNING AND TECHNOLOGY. Thor-
ough education since 1949 in tuning,
servicing and rebuilding pianos. Suc-
cessful graduates worldwide, blind and
sighted. Licensed, accredited. Ken
Serviss, RPT, President; Don Mitchell,
RPT, Director of Instruction, 2510 E.
Evergreen Blvd., Vancouver, WA 98661-
4323. (360)693-1511, fax (360)693-
6891. e-mail:

pianchospital@pianotuningschoolorg wwwihittp:/

/www.pianotuningschool.org

THE RANDY POTTER SCHOOL OF
PIANO TECHNOLOGY — Home Study
programs for beginning students, asso-
ciate members studying to upgrade to
Registered Piano Technijcian and RPTs
wanting to continue their education.
Tuning, repairing, regulating, voicing,
apprentice training, business practices.
Top instructors and materials. Call or
write for information: RANDY POTTER,
RPT; 61592 ORION DRIVE; BEND, OR
97702; 541-382-6411. See our ad on

page 3.

WANTED

WANTED: Steinway Grand Pianos. Any
condition. Any age. I also want Baldwin
Grand Pianos, too. Call anytime. Toll-
free 1-800-296-5684.

WANTED!! DEAD OR ALIVE: “Steinway
uprights and grands.” Call collect, Ben
Knauer, 818-343-7744.
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WANTED: DOLMETSCH-
CHICKERING Harpsichord by Michael
W. Hart, PO Box 268, Corbin, KY 40702
(606)528-8760.

WANTED: Very old Chickering Grands
pre-1900 to restore. Also, very old square
pianos. PTG member, technician would
appreciate your referals. Contact
Michael W. Hart, P.O. Box 268, Corbin,
KY 40702 (606) 528-8760.

WANTED early square pianos -pre 1870-
any make, or condition-especially origi-
nal condition. Michael W. Hart, Box 268,
Corbin, KY 40702. 606-528-8760.

‘WANTED: Sight-O-Tuner. Condition or
age does not matter. Call Richard J.
Weinberger 623-584-4116.

WANTED: I NEED OBSOLETE
CHICKERING ACTION PARTS for an
1887 concert grand. I need several
shanks with flanges to complete this
project. This action has the drop screw
integrated into the SHANK, not the
flange, and the JACK is integrated into
the key, not the whippen. I could also
use a few whippens. Can anyone help?
BRYAN (732)431-1059.

PIANOS! PIANOS! PIANOS! 11

Free phone appraisal!!! Buying all types
of usable pianos. Cash or bank check on
pick up. Won’t hesitate on price. Call us
first for fast professional service.
“Steinway, Mason-Hamlin command spe-
cialty prices.” Jay-Mart Wholesale, P.O.
Box 21148, Cleveland, OH 44121. Call
Irv Jacoby 1-800-411-2363, or collect
216-382-7600/FAX 216-382-3249.

WANTED: Antique & Modern Grand
Pianos. Viennese actions OK. Ed
Swenson: PO Box 634, Trumansburg, NY
14886. 607-387-6650; Fax: 607-387-3905;
e-mail: piano@clarityconnect.com

WANTED: TINY PIANOS such as the
Wurlitzer Student Butterfly or other
small types. No more than 50 keys. Call
toll-free: Doug Taylor, 1-888-895-6211.
T'll pay shipping!
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Tre PTG WaLL
CLOCK

$15.00

Members Only
— Available in Black, Blue or Gold —

ANOC
TO

Available in red or gray
inM, L XL, or XXL

ptg@unicom.net

3 PTG Tees

The upper left front states
“Piano Technicians Guild”
and the back displays this
PTG “swish.” -
The cost is $15 for members
and $20 for non-members.

{PLEASE ALLOW FOR 5 & H)

Call now for more information or to place your order!
816-753-7747, or fax your order to 816-531-0070, or email

Fecunician’s Guibe

IELD

By Stephen H. Brady, RPT

The repair procedures described in
this manual are among those most
commonly required in an average
piano service practice. The aim of
this book is to provide the basic
information necessary for a
technician to improvise other
repairs based on the methods and
techniques found in the book.

To Orber;, ContacT THE PTG Howme OFFICE,
pHONE (816) 753-7747, rax (816) 531-
0070, e-maIL PTGAQUNICOM.NET, MAIL 3930

WasHinGTON, Kansas CiTy, MO 641114
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Freeway Blvd, Sacramento, CA 95834
“Rel: 800-566-3472  Fax: 916-567-1941
 Visit our website: www.pianodisc.com

With PianoDigital, an acoustic:piano
takes on all the features of a digital piano
and miore. ‘The powerful GT 360 General
‘MIDI system converts  plano info am: .

+ Electronic keyboard

« MIDI controller

*+ QuietTime muted plano
You can even connect a piano to
asound system: -

With Quiet Time




Advertisement

. Ithough the techniques and tools used by Piano Technicians have
changed very little over the years, computers, cell phones and the Internet
| are changing the way piano technicians run their business.

And just as your business practices are changing, Yamaha Piano
Services is changing as well. Personnel, parts ordering, telephone call routing
and warranty-billing procedures have all been modified. This article will
explain the changes in the warranty billing process.

The warranty on every new Yamaha piano sold by an authorized dealer
is ten year parts and labor for the acoustic pianos and that portion of our
Digital/Acoustic line that are common to traditional pianos. The electronic
components of Yamaha's Digital/Acoustic pianos have a five-year parts/one
year labor warranty.

If a technician verifies there is a problem that is due to faulty materials
or workmanship, and the piano is within the warranty period, a claim should
be submitted for the repair. Just fix it and submit the bill. If parts are
required, be sure and tell us that this is a parts order for a warranty situation
when you place the order.

In the case of a warranty situation, you must first contact Yamaha
Piano Service (8:30am-5:00pm PST, weekdays at (800) 854-1569) to get an
authorization number. This authorization number is essential to processing
your claim form.

All warranty claims must be made on 2 Warranty Service Claim form,
and include the following information:

i Authorization Number
Customer Name

Model Number

Serial Number

{or “Dealer Stock™, if unsold)
(include finish." C3E PE" for example)
{just the numbers, no letters)

© Date Purchased (or Dealer Stock, if unsold)
; Date Service Requested

| Date Service Completed

! Describe Problern/Complaint

¢ Conditions Noted & Service Performed

i Dealer Number {if unsold)

i Dealer Name {business name)

Yamaha Service Account No. (if you have one)

I Service Agency Name {your businiess name)

| Address, City, State, Zip Code {your business address)

By Mark Wisner

If you have 2 Yamaha Service account you
may submit your claim electronically, by fax,
or by mail.

If you chose to submit it electronically,
you will need a user [D and password,
obtained by calling Wood Technology’s Help
Desk at (562) 988-1190 between 7:30am and
5:00pm PST Monday —Friday. Be sure and
have your servicer account number handy.
After you have a User ID and password, log
onto hitp://wwwwoodtek.com. and fill in the

on-screen form. The on-line areas noted | Mark Wisner
with a blue asterisk (*) are mandatory fields  originatly from San Francisca, -
to be filled out.  Mark is the fatber of huo dasighlers;
dmandn is married and Jeriafer is
If you elect to mail in the Claim Form, ' curvently in callege. Mark slarted in.
send it to: the piano sereice business i 1973,
Wood Technology < and has been self employed since
Yamaha Warranty Claims i 1974. He shent a couple of years

: emplayed as a touring concert lech:
" siician, then switched t ;
| traditional piano service until com-
Ling to work for Yamiha fn 1987,
* Wehile be enjoys the technical aspects .
- of traditional pianos, bis favorife -
" call is one that involves Disklaviers.
. or MIDI problems and applications.”
¢ Mark enjoys bis job because of the
+ qualily of Yamaba producs. and the |
; torporate recognition of the impor-.

fance of customer service,

(/0 Wood Technologies International
8919 . University St.
Peoria, IL 61615-1637

Fax your claim form to (562) 988-1190

If you don’t have a Yamaha Service account
number, mail your completed form to:
Yamaha Corp. of America
Attn: Barbara Pavelec
6600 Orangethorpe Ave.
Buena Park CA, 90620

If you would like a Yamaha Service account, request the application from
Barbara Pavelec at the above address.

To order Warranty claim forms, call Yamaha Parts Dept (800) 854-1569
and order itern F-481. They will be sent to you at no charge.

© 1999 Yamaha Corporation of America
Customer Support

P0. Box 6600, Buena Park, CA 90622
Parts & Service: (800)854-1569 » Fax: (714)527-5782

www.yamaha.com
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